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Dear Fellow Volunteers: 
    As I begin my tenure as President of the Auxiliary, 
I want to thank Judy Hall for her amazing leadership 
over these extraordinary last three years as our 
Auxiliary President. Judy was unflappable as she led 
us through COVID, initiating meetings in Zoom, 
which most of us had to be taught! I am also very 
pleased to be serving with such a committed and 
talented board. I was happy to welcome our 22 
student volunteers who spent part of their summer 
helping at both the Glenwood and Hixson campuses.  
It is fun to see happy young faces and I enjoy meeting 
and talking with you.  A big thank you to all our 

Volunteers, as we slowly return to our unique mission, serving staff members, 
patients and visitors.   

I have been a volunteer for five years and almost from the beginning served 
in some capacity on the Board. I work at the Information Desk Entrance A, 
Glenwood Campus on Wednesday mornings with two very cheerful and talented 
volunteers, our Vice President, Debbie McClanahan, and Tom McCullough. I 
am delighted to be back taking patients and visitors wherever they need to go in 
our wonderful hospital. We have a great gift to offer, as people often arrive 
afraid, confused, and overwhelmed by their own health problems or a family 
member. We can be the first friendly face to help them along their journey.   

I want to give a shout out to Jean Payne, our Director for Volunteer Services, 
for encouraging me to take up this position and to Tessa Long and Julie Touche 
who have been so supportive. 

As I begin my two years of service, I am excited to visit our different 
campuses to talk with my fellow volunteers. Please do not be shy – I am not! I 
have already had some suggestions from you on the valet services, with 
considerations for improving it.  

I hope you all enjoyed the remainder of your summer and stayed safe. I look 
forward to meeting all our fine volunteers! 

     Jim O’Connell, Auxiliary President 
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Message for New President Jim O’Connell

We ask You, our Heavenly Father, to help us embrace the challenge and 
responsibility we have to provide care with Humankindness. 

Guide us to provide care with integrity and common sense; Give us the wisdom to 
make intelligent decisions; Give us the courage to make the tough decision. Give us 
the character to make right decisions. 

Help us to always be welcoming, inclusive, open, and humble as we seek to live out 
our mission and values - today and everyday.

Prayer for Humankindness  by Betsy Kammerdiener

2022-2024 Auxiliary 
President Jim O’Connell
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Comfort Closet Flourishing 

    Thanks to the generosity of employees 
and their MAGIC Campaign, the 
Auxiliary, and other donors, the new and  
improved Comfort Closet is well-stocked, 
and use is increasing. 

In June we recorded thirteen visits 
which represents nearly 100% increase 
over previous monthly averages. Our 
commitment to furnish those in need with 
new, quality articles of clothing has been 
very well received. 

In our continuous effort to maximize 
every dollar, we have monitored local 
suppliers on a weekly basis and taken 
advantage of  “clearances.” On our most 
recent “shopping spree,” we lowered our 
per item cost by $2.12 to $5.08 per item. 

If you would like to be a part of this 
worthy mission, we assure you that your 
donation, no matter how small, can make 
a huge difference in someone’s day. You 
can mail donations to the Foundation 
Office, attention Stacy Lee. Or simply 
drop a donation off at the Foundation 
office near the B entrance. 
We thank you for your support. 
 Peace, 
 Rich and Barbara Kramer 

Hello to The Best Volunteers EVER, 
     Thank you so much for volunteering to work on our sales. We couldn't 
do these Fund Raising Sales without your help.    
    We had an on-line sale with Southern Comfort Linens recently and 
appreciate your participation. The total sales were $5,993.50 and our rebate 
was $899.02. 
    We welcomed back a Pre-COVID vendor of Sterling, Purses and More on 
August 8 - 12. Our total sales were  $14,770,20 with our rebate of 
$2,815.42. 
   We are looking forward  to Collective Goods on October 10 through 14 at 
both CHI Memorial Hixson and Chattanooga. This is a favorite vendor for 
their variety of gifts. 

    Also, another on-line sale to attend 
from the comfort of our homes or 
desks on November 4-14 will be 
Retail Concepts.  You will enjoy the 
quality of their items. 
    Then, just in time for stocking 
stuffers, Masquerade $5 Sale will be 
on site at Glenwood on December 1 
and 2.  The prices are just right for 
those last minute items. 
    Thank you for supporting the 
Auxiliary in our Fund Raising 
commitments. 
Fondly, 
Tish Barlew and Carol McCamish 

CHI Memorial Auxiliary Board
OFFICERS SERVICE CHAIRPERSONS

President Jim O’Connell Ooltewah Imaging/Women’s Center/PT
Primary Health Clinics Alyce Scott

Vice President Debbie McClanahan Cancer/MEL/Cancer Resource Ctrs. Sue Culpepper

Communications Secretary Joyce Dick Entrance A Info Desk/Cardiac 
    Services/HR/Employee Health

Doug Jones

Recording Secretary Susan Potts MHH Info Desk/Admin Office/Nursing Units Carol Barnett

Financial Officer Barbara Kramer MHH Imaging/MHH MEL/MHH Nutrition Georgene Gunnon

Parliamentarian Judy Hall Georgia Campus/Parkway Campus Brenda Wrape

Surgery Services Entrance Info Desk Don Baker

COMMITTEE CHAIRPERSONS Surgery Waiting Area/CVICU/Pet Therapy Debby Williams

Fundraising Carol McCamish,  
Tish Barlew

Service Excellence Rounding on   
Nursing Floors

Scholarship Debbie McClanahan Outpatient Entrance/Cart 
Drivers

Dianne Doyle

Auxiliary Fund Raising Report

Fundraising Committee Co-chairs Tish 
Barlew and Carol McCamish are wild 
about volunteers willing to help with fund-
raising events. Let them know if you are 
interested.
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Acts of Humankindness Awards were recently presented 
by CommonSpirit Health to 14 CHI Memorial employees – 
including Volunteer Services Director Jean Payne. These 
individuals were nominated by peers with specific examples 
of their acts of kindness and for bringing our mission to life.  

CHI Memorial is part of CommonSpirit Health, which 
formed in 2019 with an alignment of Catholic Health 
Initiatives and Dignity Health. We want our facilities to be 
known for our humankindness.  

What is Humankindness? 
It is an act of kindness toward someone, a moment that 

feeds (and heals) the human spirit. It is helping someone 
who finds it difficult to help themselves. It is doing 
something unexpected that makes someone feel better.  

Studies show that when doctors and healthcare workers 
show kindness, patients are more than twice as likely to 
listen and follow a treatment plan for better health. Patients 
who received a daily hug were 32% less likely to develop a 
cold after exposure. 

Humankindness Commercials 
To create awareness of the importance of 

Humankindness in healthcare, CommonSpirit is airing some 
touching television commercials that capture powerful 
authentic moments of life, ones that reflect kindness. These 
emotional scenes become associated with the way CHI 
Memorial provides care, how we connect with each person, 
and how we heal each other. Hello Humankindness is not an 
advertising slogan; it’s a power inside all of us. 

To watch some of these touching moments of life, go to 
https://hellohumankindness.org/about/ 

“The Year of  Kindness” Calendar 
CHI Memorial and CommonSpirit are celebrating 2022 

as “The Year of Kindness” to remind employees and 
volunteers to make an effort to be a kinder person. Weekly 
challenges encourage us to practice human kindness in many 
different ways – complimenting people, running errands, 
sending notes of appreciation, leaving an anonymous treat 
for a coworker, making friends with someone who is new. 

Volunteer Services has a few more “A Year of Kindness” 
calendars if you did not receive one. 

Humankindness Award Winners 
Award Winners came from every facility with a story of 

how each person went above and beyond to show human 
kindness. They range from Hixson LPN Cheryl Jenkins who 
helped a homeless, unemployed patient find a job and an 
apartment in order to have the surgery he needed and a place 
to heal to our own Volunteer Services Director Jean Payne, 
whose acts of kindness have blessed all of us. Felicia Pierce 
nominated her for the way she “connects with each of the 
(volunteers) on a deep and meaningful level. Jean’s smile 
can lighten a room. . . . Unfortunately, Jean often has to deal 
with death. She celebrates the volunteer’s life and legacy 
with grace and humility honoring them.”  

Other award winners are Home Health physical therapist 
Emily Pullen, Director of Clinical Integration Sandy 
Loveless, Neurology Nurse Sara Clayton, Dietition Robin 
Darling, Nurse Manager Connie Deloach, Occupational 
Therapy Assistant Mary Duncan, Nurse Practitioner Amy 
Farlett, Market Director of Quality Karen Frank, LPN 
Cheryl Jenkins, Clinic Receptionist Bridget Clark, Nurse 
Manager Crystal Gladden, Pharmacist Shea Hall, and 
Director Quality Assurance Lori Hammon. Another 25 
received honorable mention recognition.  

See Prayer for Humankindness on page 1. 

Employees Receive Human Kindness Awards

Many people love 
CHI Memorial’s 
commercials which 
capture heart-
warming moments 
in the lives of real 
people. To watch, 
search YouTube for 
Humankindness 
CHI Memorial or 
see above.

Honoring Volunteer Services Director Jean Payne for her life of 
human kindness are CEO Janelle Reilly, Dr. Matt Kodsi, and 
Mission Integration Director Betsy Kammerdiener. 
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Happy Fall to All!   
Autumn is one of my favorite seasons. The colors are so beautiful in scenic 

Chattanooga, and the weather is inviting. 
As we know, we experience many “seasons” along our journey in life.  Our 

Auxiliary Board recently experience the season of the change as service terms 
that had been extended due to COVID were completed with new officers 
installed and new board representatives appointed.  We have been so richly 
blessed with amazing leadership throughout the years that has kept our 
Auxiliary strong and mission centered, and I can’t thank all those who served 
enough!  Your contributions have made a powerful difference!  

     I especially want to thank our 
immediate past President Judy Hall for leading the way through the very challenging 
time of COVID.  I know many Auxiliaries and volunteer leadership state 
organizations did not survive COVID and disbanded or dissolved as an organization, 
but not CHI Memorial Auxiliary. We survived and seem stronger than ever. 
    The quote above made me think of Judy because when you talk to her about her 
term as President she will tell you how many blessings she received, how much it 
meant to her and how she gained so much by working with such a great team and 
getting to meet so many wonderful volunteers and hospital leaders. 
    She "forgets" the many gifts she gave to bless others - the many additional 
planning meetings, the time spent preparing for meetings, the practice sessions 
learning to make Zoom Board meetings run smoothly, the many pivots and changes 
she had to make as a result of COVID, the additional term served - all done with a 
generous and joyful "can do" heart and spirit.  It was so beautiful to witness! 
The quote fits our entire Volunteer Team beautifully! I constantly hear you sharing 
how you gain more than you receive through your service. I just want to remind you 
and thank you for all that you give - your amazing gift of time, your endless talents, 
compassion, and kindness and more. It as a beautiful circle of blessings.  

I would also like to thank and recognize our very own Julie Touché on receiving the 
Catherine Spalding Award and being celebrated at the CHI Memorial Employee Service 
Awards Banquet.  Julie is most deserving of this high honor that recognizes her pioneering 
spirit, her service excellence toward volunteers, staff and all we serve.  We highlighted 
Julie on page 5 and shared some of the wonderful reasons she was chosen for this award. 
In closing, I hope you all have received a few emails I sent sharing good news about some 
of the volunteer benefits we offer.   
Meal Card Program: Beginning in August, our Food and Nutrition Services programs 
moved to in-house program, and there was an unavoidable menu price increase due to 
inflation. I am excited that we have been able to increase the value of the complimentary 
meal you receive on the day you volunteer to $12. A few of you may still find that your 
name badge does not scan properly.  If that happens to you, please make sure to manually 

write your name and amount of purchase on the pad by the cashier at check out and also reach out to Julie, Tessa or me to 
let us know so we can make that correction. For our volunteers serving on our campuses that do not have an inhouse 
cafeteria option, beginning in October, we will be able to provide a Subway meal card to you on the day of your service.  
We have piloted this program at our Ooltewah campus and it has worked well. 

Flu Shot Fairs: It's time for our required flu shots, and I am excited that volunteers will be able to attend free Flu Shot 
Fairs beginning in October. These will include the high dose. You can also receive the Bivalent COVID Booster if you are 
interested. Everyone who would like to participate will need to register and make an appointment for the flu shot. Please 
see the Flu Shot Fair schedule and details on page 22. 

“A generous person forgets what they give and remembers what they receive.”  - - Old Proverb

Jean’s Jazz  

Volunteer Services Director Jean Payne 
greatly appreciated Judy Hall’s service  
as Auxiliary President for two terms, 
even though they faced some wild and 
crazy challenges. (Below) 
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Volunteers have been privileged 
to experience the pioneering spirit, 
the compassion, integrity, and 
excellence of Julie Touché, Guest 
Service Director, on the Volunteer 
Services team for several years. 
How wonderful to have her gifts 
and values recognized with the 
Catherine Spalding Award! 

Examples of Julie’s pioneering 
spirit and ways she lives CHI 
Memorial’s values overflowed the 
nomination pages. Here are a few. 
Pioneering Spirit: During the 
pandemic, Julie pioneered a system to 
schedule the door screeners at every 
designated campus entrance. “She 
made the staff feel valued,” says 
Volunteer Director Jean Payne. “Julie 
has some of the best organizational 
skills I have ever witnessed, and was 
able to continue with the screeners even 
after we enthusiastically welcomed 
volunteers back and she had the added 
responsibility of coordinating their 
schedules.” 

Julie is also pioneering an electronic 
tracking board for the Surgery Waiting 
Room. When it is completed, it will 
provide waiting families accurate and 
timely information on the progression 
of care for their loved ones. This has 
involved a great deal of collaboration 

with many different departments and 
some setbacks, but Julie’s compassion 
for anxious families keeps her working 
to achieve her standard of excellence.  
The tracking system will also help 
volunteers at that desk. 
Compassion:  “We have so many 
examples of Julie’s compassion,” Jean 
emphasizes. “One of our volunteers was 
stressed to tears when she found she 
could no longer access her cell phone, 
and Julie spent personal time after work 
researching the problem, contacting 
Apple IT, and fixing the phone. The 
volunteer feels like Julie restored a 
lifeline for her and will never forget this 
act of kindness and love Julie shared.” 

“When a Hispanic patient was 
having difficulty communicating, a 
volunteer called the office and asked 
what to do. Julie, who speaks fluent 
Spanish, dropped what she was doing 
and went immediately to talk to them 
in their native language. She brought 
incredible comfort to them and the 
volunteers and stayed with the family 
throughout their stay, creating an 
amazing patient experience.” 

Volunteer Coordinator Tessa Long 
adds, “Julie is always quick to respond 
to anyone who needs help. I remember 
her wheeling a visitor to the Intensive 
Care Unit, and when the visitor said, 
‘Please come back and get me at 11,’ 
Julie could have told volunteers at the 
desk to do it, but she set her clock and 
again stopped her work to help this  

 
visitor. Julie does this every day.” 
Inclusion - celebrating each person’s 
gifts and voice: Julie treats everyone 
with dignity. “She is especially good 
with those with special needs, patiently 
answering questions and giving 
additional assistance, making them 
know they are valued and appreciated.” 
Excellence - exceeding expectations: 
“Julie amazes me by always going 
beyond what is expected. She has 
streamlined many processes, focuses on 
priorities, and makes things happen,” 
Jean says. “She has been a champion in 
improving the process for paying our 
vendors in a timely fashion.” 
Collaboration: “Julie is the epitome of 
a team player, leading by example or 
working behind the scenes and 
encouraging others with respect, 
kindness, fairness and passion. I can’t 
imagine our ministry without her, Julie 
is a tremendous blessing,” Jean says.

Julie Touché: The Pioneering Spirit of  Catherine Spalding

Julie balances her work with loving care for 
Ian, Stella, and Levi.

Volunteer Coordinator, Tessa, says, “I look 
forward to coming to work every day because    
I get to work beside Julie.”

Julie holding her award; proud husband Ian 
on her left; proud Volunteer Director Jean 
Payne on right at the Employee Banquet.

In 1812, Catherine 
Spalding led six 
young women to form 
the Sisters of Charity 
of Nazareth  to meet 
needs in the 
Kentucky wilderness. 
Julie demonstrates a 
similar spirit of love 
and dedication.
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Mia Elizonda: Administrative Fellow ‘Led by God’ to CHI Memorial

Mia Elizondo joined the CHI Memorial family in July 
as an Administrative Fellow with CommonSpirit Health. 
She started her fellowship in the Chicago headquarters of 
CommonSpirit and spent time in the Southeast Division 
offices. For the next 18 months, Mia will rotate through the 
hospital and ambulatory care settings at CHI Memorial, as 
well as serve in an interim leadership role.   

“We have a CommonSpirit Hospital in Houston, where I 
grew up, and my plan when I graduated from Texas A&M 
with my master’s in HealthCare Administration was to 
serve there,” Mia says. “But God had other plans, and I am 
so glad He put me on this path. I am working with a 
wonderful team and getting acquainted with another part of 
the county and another community.” 

“Co-COO Diona Brown is my preceptor and mentor, 
and I am getting to see the inner workings of the hospital. I 
go to different departments, attend meetings, talk to the 
leaders, and witness the type of work they do every day. 
They are amazing and do incredible work. Everyone is 
totally dedicated to the patients and providing for their 
needs.” 

Mia will also work on various projects to help the 
hospital become more efficient in different areas. “Right 
now, I am contacting companies to see what technology is 
available to track equipment that nurses and other 
departments need. This includes wheelchairs, which are in 
demand in all areas and needed by volunteers,” Mia says. 

“The equipment or wheelchairs can be tagged and 
located when needed. This could save everyone 
considerable time and improve efficiency.” 

The oldest of five children, Mia senses her 
responsibility to do her best and be a role model to her four 
younger siblings, the oldest now in high school. “I 
appreciate my parents so much for giving me the 
opportunity for higher education. They have been very 
supportive and worked hard to help me. I have always 
wanted to do something to care for others, and I believe 
God has guided me.” 

“In college for my under-
graduate degree, I was directed to 
Public Health, and I loved it. It 
opened my eyes to the world, to 
the different types of communities 
and disparities that exist. Everyone 
grows up in a different culture and 
environment, which affects how 
they live and relate to healthcare.”  

“Healthcare Administration will 
help me fulfill the purpose God put 
in my heart to care for all types of 
people.” 

An exciting new chapter of 
Mia’s life begins in November 
when she will be married to David 
Canela in Houston. David is from 
Texas, too, and they are both proud 
supporters of the Fightin’ Texas 
Aggies. 

“My family is Hispanic and very 
large. We love family celebrations 
and festivities, so it will be 
a whirlwind of activity in a 
short time,” Mia says.  

“David and I are 
looking forward to living 
in Chattanooga and 
exploring all the scenic 
areas - the mountains, the 
river, and the history. In 
Texas, outdoor activities 
are more limited because 
of the heat. We both love 
good food and cooking 
together and will enjoy all 
the good places to eat. 
Bella likes puppuccinos at 
Starbucks.” 

Mia in the lobby of the 
CommonSpirit offices 
below the quote that 
inspired the 
CommonSpirit name -      
1 Corinthians 12:7 

Mia’s family proudly attended her graduation. Pictured (r-l) are 
her dad Sam, sister Audri, Mia, and her step-mother Zamm.

Mia’s mother Stela and sister Olivia came to visit her in Chattanooga. 
They walked the Market Street bridge and had dinner at Stir.

David and Mia will share their new 
home with Bella, Mia’s corgi, who 
recently celebrated a birthday. 
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 Board Tours Our Nationally Recognized Heart Center  
The Chattanooga Heart Institute has been the area’s heart and vascular leader for 

more than 40 years,  
“We have received national recognition that places us among the best hospitals in 

the nation for heart care,” says Vice President for Cardiovascular Services Diona 
Brown. 

CHI Memorial and the Chattanooga Heart Institute was named Best Regional 
Hospital by U.S. News and World Report in 2022, and the cardiac team was 
recognized as “high performing” in heart attack, heart failure, heart bypass surgery 
and abdominal aortic aneurysm repair. They have received the highest rating – 3 out 
of 3 stars – for excellent outcomes in coronary artery bypass surgery from the 
Society of Thoracic Surgeons. 

Earlier this year, CHI Memorial’s Board of Directors learned some of the reasons 
for this recognition on a tour. Starting the tour in the new Eric Conn lobby, which 
volunteers helped to fund, Dr. William Warren shared information about the 
specialists, new technology, and procedures that are helping heart patients live 
longer with serious heart conditions.  

“Collaboration between specialists is what makes us unique,” Diona says. “We 
have 27 cardiologists, three cardio-thoracic surgeons, three vascular surgeons, and 
exceptional cardiac imaging specialists. They offer a comprehensive multi-
disciplinary approach to cardiac care using cutting-edge technology.” 

That cardiac team has pioneered several groundbreaking cardiac procedures 
using less invasive techniques. For years, many structural heart conditions, such as 
damage to the valves, walls, or chambers of the heart required open heart surgery. 
CHI Memorial was the third hospital in the nation to perform the TAVR 
(Transcatheter Aortic Valve Replacement), which enables a collapsible aortic heart 
valve to be placed inside the heart with a catheter.  

Electrophysiologists have new ways to diagnose and 
control abnormal heartbeats or arrhythmia. Vascular surgeons 

are doing 
interventional 
procedures in the 
legs to improve 
blood flow, and 
cardiothoracic 
surgeons perform 
more open-heart 
procedures than   
any other heart center in the city. That experience with skilled surgeons, highly-
trained staff, superior technology and patient support services contribute to the 
award winning mind-body-spirit care team. 
The board visited cardiac catheterization labs, electrophysiology labs, surgical 
suites and the hybrid suite where cardiologists and surgeons work together. 

Area’s Largest Heart Center; Nationally Recognized

Board begins in Dr. Conn lobby. Dr. Warren 
explains work flow; Diona Brown holds 
extra suits. Sister Judy is on the right.

Dr. Atchley explains the structural heart program - making repairs to 
the structure as opposed to blood flow problems inside the artery. 
The MitraClip is an amazing device to repair a leaking mitral valve.

Dr. Mandewat explains how he inserts 
the CardioMEMS device to monitor 
heart failure patients. 

Heart failure 
can’t be 
cured, but 

with the CardioMEMS device, 
a remote monitoring system, 
cardiologists can see signs of 
worsening symptoms and can 
provide treatment. 

Dr. Wiggins holding tiny leadless pacemaker, 
for those needing long term pacemakers.

WATCHMAN device. During Atrial Fibrillation (AFib), the 
upper chambers of the heart quiver, allowing the blood to 
clot. If a clot escapes from the left atrial appendage (LAA), 
the clot can cause a stroke. To reduce the risk of stroke, 

those with AFib often take anticoagulants and 
must have regular blood tests. The tiny 
WATCHMAN permanently closes off the LAA to 
keep clots from escaping, and anticoagulants are 
no longer needed. 
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A year ago, employees said well-being was the biggest opportunity for 
improvement in the work environment at CHI Memorial.  In the 2022 survey of 
employee satisfaction, well-being is one of the top scores.  
What Is Currently Happening to Improve Employee Well-Being? 

1. The Recharge Suite (W-460) is open 24/7 by badge access. Musical 
instruments, art projects, and well-being education are available, as well as a 
lactation room. “I love to see how much it is being used. New moms are using 
the lactation room; some people are using the instruments; and others leave 
artwork. Some just come to eat lunch and listen to music or relax.” 

2. The Supportive Peer Program for physicians and Advanced Practice 
Providers now has 15 physicians trained to offer peer support. 

3. A Supportive Peer Program for nurses will launch in September 2022. 
4. Chyela Rowe, Arts Therapy and Well-Being Coordinator, offers One-on-

One support counsel to any staff member. 
5. Team education based on current well-being research 

will be presented to any department on request.  
Chyela has been honored to showcase our well-being 

program at the Downtown Rotary Club and the Tennessee 
Hospital Association. They are impressed with its impact. 
More Music Therapy to Come with Grant 

“We are excited about a generous CommonSpirit grant  
which we will allow us to recruit and hire a board-certified 
music therapist to establish a sustainable program,” Chyela 
says. “By supervising interns, we can expand the reach of the 
wonderful UTC program, which now has a clinical 
coordinator trained in neurologic music therapy. This will be 
great for patients in our stroke program.” 

“The grant will also make it possible to continue the 
outreach program set in place by Lexie Rodriguez, a former 
intern in music therapy,” Chyela adds. “The success of our program was confirmed for me when Lexie was immediately 
hired after graduation by Centerstone** to provide therapy at Orchard Knob Elementary. For part of her internship, she 
provided music therapy at two local schools.” 

MAGIC responded to a request from Chyela to provide funds to hire board-certified art therapists on a contract basis to 
do special events and programs for hospital employees. Chyela was especially excited about the employees being 

interested in advancing the program, and she had fun being involved in 
the MAGIC campaign.  
Arts Therapy Research Beginning in Cardiac Rehab 
     As part of her Doctor of Nursing Practice program at Lee University, 
Alexa Pierson, an Emergency Department Nurse, is doing original 

research on the effect of creative arts therapy for cardiac rehab 
patients. Many people feel sad or depressed after a heart attack, 
heart procedure, or heart disease diagnosis, which can affect their 
successful recovery and their willingness to continue cardiac rehab.  
    “My father had a heart attack a few years ago, which increased 
my interest in cardiac care,” Alexa says. “I will be using art, music, 
and movement with small groups who are willing to participate, and 
their progress and satisfaction will be compared to other groups.” 
**Centerstone is a non-profit health system specializing in mental health 
and substance use disorder services. 

Arts Therapy and Well-Being Expanding, Improving 

Wellness Fairs brought a lot of laughter and interest in the music 
possibilities for well being. It also created awareness of the 
Recharge Room, which volunteers can also access with your badge.

Art work and thank you notes 
in the Recharge Room show 
employee appreciation.

Chyela enjoyed helping with MAGIC which 
grants funds for the greatest needs of 
different departments. Pictured are Chyela 
and two EVS techs. The shy little calf (right) 
was a favorite at the petting zoo.
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Jean presented Joyce a plaque reading 
“The meaning of life is to find your gift. The 
purpose of life is to give it away.”  - Pablo Picasso

Some members of the Auxiliary Board with leadership: (Back row) 
Julie Touchè, Tessa Long, CEO Janelle Reilly, Susan Potts, 
Barbara Kramer, Mary Lou Vaught, Jean Payne (Front row) Joyce 
Dick, Judy Hall, Jim O’Connell, and Debbie McClanahan.

Wild About Banqueting Together! 
For the first time in two years, the Auxiliary Service 
Awards banquet welcomed enthusiastic volunteers being 
celebrated by enthusiastic leaders. 

“What a special night to finally be able to express in person, at an 
inside venue, our appreciation and love for our wonderful 
volunteers,” said Volunteer Director jean Payne. “We are happy to 
have found this new location that is perfect our size group and our 
needs.** 

The sentiment of praise and gratitude for the volunteer gathering 
was echoed by Mission Integration Director Betsy Kammerdiener, 
Foundation President Jennifer Nicely, and CHI Memorial CEO Janell 
Reilly, who installed the new officers.  

Though the volunteer program was paused for 11 
months, volunteers continued to be involved through 
prayers, donations, and projects from home. For the 
three periods from April 1, 2019, through March 31, 
2022, a total of 429 volunteers served 105,877 hours. 
We currently have 326 active volunteers. 

Jean recognized the service of outgoing President 
Judy Hall, who served two terms. “Judy has done a 
phenomenal job in every way, even learning to conduct 
board meetings with Zoom techniques during COVID.” 

Jean also presented a special award to Newsletter 
Editor Joyce Dick. “Joyce has shared her gifts with her 
Memorial family for 39 years – 27 years in Memorial’s 
Marketing Department as editor of many publications 
and now for 12 years as a volunteer. Her passion for 
learning, her drive, and her ability to use the written 
word to make stories come to life is amazing! Being on 
pause did not stop our editor from learning new software 
and technology and producing our quarterly 22-page 
newsletter from her home in order to keep us all 
connected with what was happening at the hospital.” 

Joyce says, “I was totally surprised and humbled. The 
plaque - my ‘Picasso’ - is beautiful, and I’m honored to 
be a part of CHI Memorial and this team of volunteers.” 
**Brainerd Crossroads (the BX) of Brainerd Baptist Church. 
 

Tom Baumgardner seems to be “wild about” the cake pop 
with zebra stripes and is laughing with Faye and Tom 
McCullough. 

Kathy Mahn, Eileen Ransom, Karen and John Carden, Fran Skipper, and 
Ed Moore shared one of the tables adorned with jungle-like flowers and 
programs that echoed the “Wild about You” theme.

Volunteers Brenda Wrape 
with Randy and Jane 
Wooley. 

Mary Ortwein, Martha Green and Linda 
Hegwood volunteer.
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Nancy Pyatt loves to study the Bible, 
to dig into passages and discuss them 
with a group. That interest took her and 
her husband Larry on one of their most 
memorable trips with Precept Ministry.* 
They followed Paul’s second missionary 
tour visiting different sites in Israel and 
Greece, learning as they traveled. 

They also enjoy traveling with other 
groups and have been to Jordan, Paris, 
Canada, Great Britain, and more. 

Nancy attends weekly Bible studies 
at Red Bank Baptist church, where she 
has sung in the choir and helped with 
other programs. She grew up in Red 
Bank and went to Red Bank High 
School. After earning her bachelor’s 
degree in elementary education at 
Carson Newman College in Jefferson 
City, she completed a master’s degree at 
the University of Tennessee in 
Knoxville (UTK) in counseling.  

She met her husband Larry Pyatt at 
UTK, and they established their first 
home in Red Bank. Larry is a State 

Farm agent with an office on 
Signal Mountain Road. Nancy 
was a counselor with the City 
Schools.  

“When the schools merged, 
I quit to be a full-time 
mother.” Nancy says.  

The Pyatt’s have two 
daughters: Emily and Jenny. 
“When the girls were almost 
finished with college, we built 
a house in Soddy Daisy on the 
lake where my husband can 
fish from the backyard or the 
boat, though he says he thinks 
about fishing more than he 
does it,” Nancy says. “The boat has 
been great entertainment for our 
daughters and grandchildren, pulling a 
skier or tubes.” 

The girls and the grandchildren live 
close. Emily and her husband Randy 
live on Signal Mountain with their three 
children – Clay (17), Bo (14), and Callie 
(11).  Jenny and her husband Erick are 
in Chattanooga with their two daughters 
– Lily (14) and Piper (11). 

“We go to lots of ball games – 
football, basketball, and baseball, 
soccer, and softball. The oldest plays 
LaCrosse, and that has been interesting, 
though he was injured this year.  We 
attend other school activities and 
celebrate special occasions together. We 
love being close to them.” 

Nancy started volunteering at CHI 
Memorial about 15 years ago, wanting 
to do something for the community. She 

liked that Memorial was a Christian-
based hospital. 

“I started at a temporary Memorial 
facility in Soddy Daisy, which was close 
to home,” Nancy says. “When it closed, 
I went to work at the Hixson hospital. 
Since I came back after the pandemic, I 
have been working in the GI lab helping 
to clean rooms and get them ready for 
the next patient. We take the linens off 
the beds, disinfect the rooms, and put on 
clean linens. We often wheel patients to 
the door to meet their family member 
and go home. We stay busy and feel 
much appreciated.” 

Larry and Nancy will be celebrating 
their 50th wedding anniversary this 
year, and have planned another trip. 
“We do love to travel, and haven’t been 
able to do it for a few years. We’ve been 
to London and Paris and other places 
overseas, but in 2023, we are going to 
see New England. We will fly to Boston 
and meet a tour group there.” 

Family, Church Connections Keep Her on the Move

*Precept Ministries started in Chattanooga 50 years ago and is now an international ministry engaging people in their relationship with God through His 
Word, precept by precept.

Nancy and Larry and their grandchildren in 2020: (Back) 
Bo, Clay, Larry, and Nancy. (Front) Lily, Piper, and Callie

Highlights of Nancy and Larry’s travels include riding a camel in the Israel desert, and visiting 
the Garden of Gethsemane, Windsor Castle, and Lake Louise in Canada.
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Country Roads Take Her Home to North Georgia
Linda Hegwood grew up in the country near 

Summerville, Georgia, and now lives just across the road 
from her childhood home, which she loves. The seventh 
child in a close-knit family, Linda was always a caregiver, 
and is taking a break from 22 years of volunteering at the 
Georgia Hospital to be available at home. 

“I have several family members and close friends who 
are not in good health, and I want to be here for them right 
now. I’m trying to get everyone better. Then I plan on 
coming back,” Linda says. “I love it. Joyce Williamson 
was our director at Hutcheson when I started volunteering. 
We had a great group of about 100 volunteers. It was such 
a nice place to work and hard to see the hospital closed. I 
was grateful when Memorial came in and got it going 
again. I’m praying now for the new hospital.”    

Linda met her husband Joel at Lafayette High School. 
After graduation, Linda went to Beauty School and “did 
hair” in her home for 30 years. “It was a Community 
Beauty Shop for friends and neighbors. I also enjoyed 
going to the rest home and doing hair for the residents,” 
she says. “They like to look good, too.” 

Joel went to the North Georgia Vocational School (now 
North Georgia Technical Institute) in Clarkesville, 
Georgia. He taught vocational classes at Walker State 
Prison in Rock Spring for about 25 years and then went to 
Hays State Prison in Trion as a counselor. Walker is a 
specially designated Faith and Character Based Prison. 

Linda is also close to her husband’s family. “My 
mother-in-law had an 
antique store in LaFayette, 
and she helped me develop  
a love for antiques in the 
1970s. The first thing I 
bought was an oak round 
table. That and a Windsor 
desk are still my favorites, 

but I have many pieces throughout the 
house – old crockery, porcelain dolls, 
and lamps. Most of my collection of 
miniature pitchers and perfume bottles 
is packed away.” 

Her mother-in-law passed away in 
1999, and her father-in-law married 
again. “It was my step-mother-in-law 
who got me into volunteering. We 
were visiting my father-in-law at 
Hutcheson, and the director of 
volunteer services came by to talk to 
us. We both decided 
to do it.” 

The family also 
has many Civil War 
artifacts. “Joel loves 
history and knows 
more about the Civil 
War than most 
people. He likes to 
search for things with 
his metal detector. He 
also makes jewelry 
and does leather 
work. He is very 
artistic.” 

Their son Neil 
must also have gotten 
that creative talent. 
He made lots of 
pottery while he was 
in college, and Linda has several pieces in her home. Neil 
and his wife Joella and their daughter Abigail lived close 
when Neil was based here in the carpet industry.  

“I don’t know what we did for entertainment before we 
had a granddaughter. We have loved watching 
her grow up. She is going to Chicago this fall to 
medical school. She wants to be a gynecologist. 
We will miss her, and Neil has now been 
transferred to Dallas. I’ll be glad to get back to 
volunteering.” 

Linda’s son Neil with his daughter Abigail 
and wife Joella who recently moved to 
Dallas from the Dalton area. Abigail is 
studying to be a gynecologist.

Linda’s home in the 
country is filled with 
love and the warmth 
of antiques - oak 
tables, dolls, ornate 
chairs, mirrors, a Lady 
Windsor Desk, and 
more.

Volunteer friends: Mary Ortwein, Brenda Wrape, 
Linda, Jane O’Neal and Nancy Head (front)

Linda Hegwood in her 
spacious yard.
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 “We were so happy to welcome 22 students to our volunteer ranks this summer for 
the first time in two years,” says Volunteer Director Jean Payne. “They were like a breath 
of fresh air, bringing energy and enthusiasm and adding to our sense of normality. Seeing 
their love for learning and for helping people gives us great hope for the future. I want to 
thank all our volunteers and staff who helped these students have a rewarding experience 
that may influence them in the future.” 

Three former student volunteers coming back to serve CHI Memorial as physicians 
confirm that the volunteer experience makes an important impact. 

“I didn’t realize how much I would gain from volunteering,” says Dr. Jeremy 
Hogstrom, one of the twin doctors now on the medical staff. “When I saw physicians 
leading their teams and helping others, it confirmed my choice to be a doctor.”   

His twin Dr. Jermaine Hogstrom says their volunteer experience also influenced their 
decision to affiliate with CHI Memorial Internal Medicine Associates in Hixson. “We 
knew CHI Memorial was like a big family, and we wanted to be part of that.” 

Jeremy and Jermaine spent their early years in Chattanooga and attended Big Ridge 
and Berean Academy until their father Victor Hogstrom, WTCI-TV president and CEO, 
became head of a PBS station in Kansas City. They finished high school in Kansas City, 
but Chattanooga drew them back for college.   

They volunteered while at UTC, where they were honor students. They are champion 
tennis players, and accomplished pianists. They worked on the Chattanooga campus at 
one of the entrances and in the surgery waiting area during the week and on Saturdays. 

After graduation, they worked in the lab as phlebotomists for about six months before 
going to Edward Via College of Osteopathic Medicine at Auburn. The twins hadn’t heard 
of osteopathic medicine before they began applying for medical schools, and they liked 
the added study of hands-on manipulative diagnosis and treatment and the emphasis on 
health promotion and disease prevention offered by osteopathic medicine. 

The boys were surprised when Authority Health Internal Medicine picked both of 
them to complete their medical residencies and again when they were chosen as co-chief 
resident. “We always studied together a lot and were able to discuss challenging topics 
together,” says Jermaine. “It’s very helpful.” 

Social media has already given them opportunities to discuss medical topics in short 
entertaining videos. “We started on TikTok in 2020 as “TwinDocs” and now have three 
million followers,” Jeremy says. “We have 187,000 followers on Instagram.” 

 Laura Martin started volunteering at CHI Memorial in 2009 when she started college 
and was grateful to receive some scholarship funding.  

“I worked in the Volunteer Services office with Jean, who is a family friend. She and 
her family went to school with my mom, and they knew of 
my interest in medicine. My grandmother Marlene Jabaley 
was a volunteer here for years, and she also encouraged me 
to volunteer and to apply for the scholarship. Even though  I 
didn’t have much patient contact, working at the hospital helped reaffirm my decision.” 
    Laura went to the University of Tennessee at Knoxville for her undergraduate degree, and to 
Lincoln Memorial University for the Doctor of Osteopathy degree. She completed her 
residency at the University of Mississippi. 
    She became interested in emergency medicine in Knoxville, working as a scribe at Fort 
Sanders Regional Hospital. “I would go into the examining room with the doctor and take 
notes of everything that was said by the doctor and the patient. It allows the doctor to focus 
100% on the patient and have accurate documentation of the exam. 
    Laura started working in the Emergency Department at CHI Memorial Chattanooga in 
August. “I work with a great group of doctors and nurses and have really enjoyed my time. 
Coming to my hometown to live and work at CHI Memorial was an easy choice for me.” 

Welcome to Current and Former Student Volunteers

Twin Docs Jeremy and Jermaine 
Hogstrom were volunteers at CHI 
Memorial while at UTC.

Drs. Hogstrom visits former bosses 
Lead Lab Assistant Michele Fine 
and Lab Director Ann Durham.

Dr. Laura Martin, former 
volunteer and scholarship 
recipient, now works in 
Memorial’s Emergency Room.

Dr. Jermaine visits Patient Advocate 
Stacey Givens in Surgery Waiting. 
They FaceTimed with Dr. Jeremy.
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Sisters of  Charity Still Loving, Guiding CHI Memorial
Seventy-one years ago, a group of Sisters from Nazareth, 

Kentucky, bravely stepped out to fill a need in Chattanooga – 
a need for more hospital beds, which residents in this area 
desired to be faith-based. Urged by her love of Christ, Sister 
Marie Victoria headed the group getting the hospital ready for 
the grand opening in January 1952. They brought their hearts 
along with their values, and though their leadership role has 
changed, they continue to have a presence and influence at 
CHI Memorial. 

“A new program has been developed to help new leaders 
understand what it means to lead in a faith-based healthcare 
system,” Betsy Kammerdiener explains. “The new formation 
education course that begins October 2 will remember our 
founders and discuss Catholic healthcare mission and values, 
social teaching and ethics. It will be taught to leaders in all 
CommonSpirit hospitals.” 

“We have three Sisters on our Board of Directors, and 
Sisters work and volunteer here. The Sisters in Nazareth pray 
every day for all of us at CHI Memorial. They are with us!” 

Sister Chris Kunze Joins CHI Memorial Board 
Sister Christine Kunze, RN who recently joined the 

Board, began her full-time ministry at CHI Memorial Hixson 
after making her first vows with the Sisters of Charity of 
Nazareth in 2003. 

“It was a wonderful place to be; the legacy of the Sisters 
was evident here,” Sister Chris says. “How very humbling it 
was to realize what I was part of. It was eye-opening to see 
how much our Sisters had impacted this community and the 
people, and how much the hospital was loved.” 

“Now I am back in a new capacity on the Board, and we 
talk often of importance of the legacy of the Sisters and seek 
to carry on in that same spirit. As the Sisters met needs, we 
find ways to meet the needs of the Chattanooga area.” 

Born in Wisconsin, Sister Chris first became acquainted 
with SCNs at the University of Wisconsin in Oshkosh. “I met 
Sister Sharon Gray, a music professor, at the Catholic Student 

Center, and she became a friend 
and mentor. I went with her to 
Nazareth several times and learned 
more about the community. When I 
graduated in 2000 with my nursing 
degree, I knew I was interested in 
joining the SCN community and 
moved to Hixson to work in an 
SCN hospital close to Nazareth. My 
family blessed me with love to 
freely choose my path. ” 

Feeling called to work more 
directly with minority populations, 
Chris began working with Hand-in-
Hand Ministries in the small country of Belize. “I was 
working with children and families who were HIV positive 
and fearful to seek medical care because of the stigma,” Chris 
explains. “I did home visits and set up appointments with 
pediatricians, trying to keep them connected to healthcare and 
getting whatever medication was available.” 

Hand-to Hand was finally able to acquire other types of 
medication, and most of the children did very well. “We did 
have a few deaths, but we were able to save many and bring 
hope to the area.” 

After seven years with Hand-in-Hand, Chris moved with 
Sister Higinia, a Mayan Sister, to a rural area in 
southern Belize doing a type of pastoral or hospice 
care for the Mayan people. The work involved lots 
of travel on bumpy roads.  “We were present for 
the families and assisted with comfort care of 
patients. A priest could only visit about once a 
month, and we offered support and encouragement 
to the local church through home visits and prayer 
services. They taught me what it means to live 
simply with the earth and deep faith.” 
    Then the love of Christ urged her to return to 
Kentucky as vocation director, “extending a free 
and open invitation to other young women as they 
explore where their hearts and God are leading 
them. I am thankful for my choice.” 

Sister Chris worked 11 years in Belize. Above left, she is checking an HIV positive 
child and (on right) visiting a Mayan patient home in a rural area.

In 2018, Sister Judy, Sister Hilda, Betsy Kammerdiener, and Sister 
Chris attended an SCN General Assembly in Bangalore, India. SCN 
has ministries in Belize, Botswana, India, Nepal, Kenya, and the U.S.

Sister Chris began her 
SCN ministry in nursing at 
CHI Memorial Hixson.
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    “When I retired after 33 
years with Hamilton 
County Schools, my 
daughter Tracy Gose told 
me, ‘You are not staying 
home all the time. You can 
come and help us,’” Bobbi 
Burnett says. That was in 
2012, and Bobbi is still 
volunteering in Physical 
Therapy** at CHI 
Memorial Ooltewah. 
    “When I started, Tracy 

was also providing Physical 
Therapy at the Hamilton Family YMCA. When they built it, 
she helped set up the program, and I worked with her there 
and in Ooltewah – one day in each place. I enjoyed the 
patients and the staff so much. They surprised me and 
decorated the office for my birthday. They were good to me 
and the other volunteers.” 

“When Tracy got breast cancer in 2019, working at both 
places was too much for her, and she mainly works in 
Ooltewah at the Women’s Center now. When she was in 

treatment, she developed a therapy 
program for cancer patients. Having gone 
through cancer treatment, Tracy identifies with the 
patients,” Bobbi adds. “I help her get ready for patients, put 
out towels and clean the tables, and help with files. Anything 
I can do to help.” 

Tracy also provides pelvic floor physical therapy which is 
offered at three locations.** 

Tracy says, “When Mom first came to help us, we had a 
lot of paperwork, and I welcomed two volunteers to keep up 
with everything,” Tracy says. “They were lifesavers. Now 
that our records are electronic, we don’t have as much need, 
and Mom only comes in once or twice a month.”  

Bobbi grew up in Bristol, Tennessee, near where her 
future husband Gene and his family lived.  

After they were married, they moved to Atlanta for a while 
and then to Florida for 15 years. Gene worked as Controller 
of an accounting firm. When the company was bought out, 
Gene found a job in Chattanooga with Osborne Enterprises, 
and the family moved back to their home state. Gene still 
serves on the Osborne Foundation Board.  

Bobbi worked in Florida as secretary for one of the 
phosphate mining companies. Then took time off to start a 
family. When the youngest started first grade, she started 
working as secretary in the Polk County, Florida, school 
system. She took a similar job with the Hamilton County 
School system after their move to Chattanooga.  

“I worked as secretary/bookkeeper in three different 
schools, and two of those schools – East Chattanooga 
Elementary and John A. Patton are now gone. I ended up at 
Lookout Valley Elementary. I loved the kids. They were in 
and out of the office all the time.” 

Their children, Tracy and Keith, were born in Florida and 
started school there. Here, they attended Tennessee Temple, a 
K-12 Southern Baptist school which closed in 2011.  

    Their son Keith graduated from UTC and works for 
CBL in Chattanooga. He and his wife Katherine have 
three children and one grandson.  Tracy went to the 
University of Tennessee Memphis where she earned her 
Doctor of Physical Therapy. Her husband James is also 
a Doctor of Physical Therapy. 
    Bobbi enjoys cooking for her family, and they get 
together as often as possible. She enjoys decorating for 
the holidays and throughout the year. She and Gene are 
active at Woodland Park Baptist Church and help with a 
food ministry for the homeless in Chattanooga.  
    They recently spent a few days in Pigeon Forge, 
eating at their favorite restaurants, relaxing, and doing 
some shopping, another favorite thing for Bobbie. 

Her Daughter Had Plans For Her! 

Bobbi and Gene Burnett, daughter Tracy and her husband James.

Tracy Gose talks therapy files with 
her mother Bobbi Burnett.

**Memorial offers outpatient physical therapy, including aquatic therapy, in the YMCA Healthy Living Center at North River and at the 
Hamilton Family YMCA.  Pelvic floor therapy is available at Hamilton Family YMCA, at CHI Memorial Hixson, and Ooltewah.

 202CHI  

Bobbi and Gene with their son Keith, his wife Katherine, two of 
their children, and their grandson. “Grandchildren - and great 
grandchildren are a blessing,” Bobbi says.
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“My father passed away at Memorial 
Hospital in 1965 when I was 15; and I 
became a candy striper,”  Sue Culpepper 
says. “That’s when I learned what a 
wonderful, caring spirit lives within this 
hospital, and it became my hospital.” 

When Sue’s daughter Angie was 
diagnosed with breast cancer in 2020, Sue 
retired (a second time) to help care for 
Angie and go with her on visits to the 
MaryEllen Locher Breast Center.  

“Again, I was so impressed with the 
wonderful care she received that I decided 
to be a volunteer at the Breast Center. I love 
interacting with patients, making them feel 
comfortable, and working with the staff.” 

Sue grew up in Chattanooga and 
graduated from old Central High School. 
She was working in the credit department at 
Chattanooga Gas when she met Lee 
Culpepper who was doing an internship. 
Lee encouraged Sue to enroll at the 
University of Chattanooga in 1968. 

“We started dating and were married in 
1969, when our nation was in the throes of 

Vietnam. Lee, an engineer, had a military 
obligation, and we went to D.C., and then 
to Fort Bragg with orders for him to go to 
Vietnam. Fortunately, his orders were 

changed, and we moved back to 
Chattanooga where he began his career 
with TVA.” 

After their two children – Chris and 
Angie -- were born and Lee completed his 
MBA, Sue went back to school, taking 
evening classes while working full time at 
First Tennessee Bank (First Horizon). 

“It took me almost 20 years to finish 
college because life kept happening. But 
Lee encouraged me, and I kept my focus on 
getting my accounting degree.” 

In her 30-year career in banking, Sue 
liked challenging jobs and kept learning as 
she moved up. When they asked her to do 
something different, she’d say yes and jump 
in. She became City President at SunTrust 
(Truist) and was responsible for banking 
relations in the community, which involved 
serving on as many as 10 different boards, 
including the CHI Memorial Foundation 
Board. She has been leading the Friends of 
Memorial Council for several years. She 
has now joined the Auxiliary Board. 

“Every time I go to a CHI Memorial 
meeting, I come away so excited. They take 
the time to educate us on what is happening 
and express how much they care about their 
employees and volunteers,” Sue says. 
“SunTrust also had a good relationship with 
the hospital. They helped fund one of the 
mobile mammography mobile coaches. 

Sue retired in 2012 from banking, but 
joined the Gary WE. Rollins College of 
Business at UTC, formed a Student Success 
Center, earned her master’s in educational 
psychology, and coached many students on 
how to navigate the business world.  

“Wherever I have worked, I have found 
that relationships count most of all, and I 
have met wonderful people.” 

In her first real year of retirement, Sue 
finds the unstructured world challenging, 
and has ended up taking on new projects 
like fundraising events and volunteering.  

“I love helping people and am happiest 
when I’m busy. It’s hard to say no to 
worthy causes, but I think I will have to 
learn.” 

Having time for 
coffee and the digital 
paper with Lee is a plus 
of retirement, and they 
take an early morning 
walk together as they 
always have.  

“When we were working, we walked at 
4:30 a.m. Now we go a bit later. We went to  
the Y for many years. Angie introduced us 
to Yoga, and we love it.” 

She and Lee go to all the UTC games 
and tailgate and follow the Vols and the 
Titans and other sports. They also enjoy 
traveling and have several upcoming trips 
planned. They seek opportunities to be of 
service and will respond with joy. 

Sue’s daughter Angie, cancer survivor and  
art professional, and husband Ricky Supan, 

Son Chris, a physician, and wife Jean, RN 
(now a stay-at-home mom), Topher (short 
for Christopher), 8, and Patricia, 6, live in 
Indianapolis. 

Sue and Lee, married 53 years, enjoy their 
morning walk together with Rudy and are 
exploring opportunities for more time 
together in retirement. Lee’s mother 
volunteered for over 30 years - one of the 
“Friday girls” at the hospital’s old main 
entrance.

50+ Years Ago - Sue Was a Student Volunteer 
“I have been involved with CHI Memorial for more than 50 

years, and the phenomenal caring spirit for patients  
has never changed.” - Sue Culpepper 
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As we put together our annual report and celebrated the 70th anniversary of the opening of CHI Memorial Hospital, 
we were reminded again that the hospital was built on philanthropy. Dedicated citizens raised $3 million to build a faith-
based hospital. We have been blessed with generous community support for more than 70 years and are ever grateful. 

Volunteers are a vital aspect of community support. As CEO Janelle Reilly says, “Volunteers are our special sauce.” 
Besides giving of your time to work in the hospital, volunteers serve on the Board and on committees throughout the year. 
The value you bring is immeasurable. 

The Foundation, created in 2001, has raised almost $60 million in 22 years with 100 percent of those donations going 
directly to the donor-intended purpose. This year has been an exceptional year. We raised over $6 million, with 1,483 
donors and an average gift of $4,065. We received $1,920,000 in grants, which is outstanding.  

CHI Memorial Employees gave $164,000 to our MAGIC** campaign in a strong affirmation of their belief in the 
importance of the hospital to the community. These funds are used by hospital departments to meet some of their greatest 
needs and to help employees with emergency needs. Since 2010, more than 410 employees have received assistance. 

Special Events: We plan several special events throughout the year that have generated strong support, and volunteers 
are a tremendous help in making these events successful. Our 31st annual Golf Tournament in September raising funds for 
cardiac care has become the premier golf event in Chattanooga. 

Our 18th Annual Pink! Gala is being planned for January 21, 2023, at the Chattanooga Convention Center. We’re 
excited that Drs. Davey and Brooke Daniel and attorneys Jimar and Gabby Sanders will co-chair this event. This year’s 
theme is “A Pink! Night in the Big Apple.” Guests will be transported to “The City that never sleeps” for an evening filled 
with the best of New York City fashion, street performers, musicians, artists, and award-winning theater.  

All proceeds from Pink! go to ensure the MaryEllen Locher Breast 
Center has the latest technology available,  provides the highest quality 
care available to patients, and offers college scholarships to children who 
have a parent experience breast cancer.  

As oncologists, the Daniels have contributed to high quality cancer 
care, and Gabby Sanders is a breast cancer survivor and has experienced 
the value of the work being done at CHI Memorial, giving them unique 
perspectives on the significance of this fund-raiser. 

A new event, the River City Ribbon Run (5K Run and Walk), will be 
a revisioning of Elizabeth’s Out Run Melanoma 5K Run/Walk. It is 
being planned for April and will benefit all cancer programs, including 

melanoma. 
    We also have third-party fund-raising 
events like the Chattanooga Motorcar 
Festival to benefit Neuroscience, and Volleyball PinkOut events at Lee University and area 
high schools. (See page 22 for more on the Motorcar Festival) 

Drs. Davey and Brooke Daniel, oncologists, and 
attorneys Gabby and Jim Sanders will co-chair “A 
Pink! Night in the Big Apple” on January 21, 2023. 

(Left-right) Dawn Rhodes 
holds a certificate for paid 
time off she won for 
participating in MAGIC. A 
petting zoo on all hospital 
campuses was a big hit. CHI 
Memorial employees 
enjoyed a variety of animals, 
including ducks, chickens, a 
llama, goats, and a cow.  

**MAGIC stands for Memorial Associates Giving to Improve Our Community.”
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CHI Memorial and 
Morehouse School of 
Medicine (MSM) were 
honored as Champions of 
Diversity and Inclusion in 
Healthcare by the Times Free 
Press for their ground-
breaking partnership.  

When CommonSpirit 
Health and Morehouse School 
of Medicine formed the“More 
in Common Alliance” to train 
Black and other minority 
doctors, CEO Janelle Reilly 
wanted to be the first hospital 
to welcome those students. 

The 10-year, $100 million 
partnership to address inequities in 
medicine was finalized in December 
2020. Six months later CHI Memorial 
became the first CommonSpirit facility 
to host MSM students for a four-week 
rotation.  

CHI Memorial and Morehouse 
together are the 2022 Champions, 
being recognized for advancing 
diversity, equity and inclusion in the 
Chattanooga area. 

“This is a wonderful honor, for 
which we’re excited and grateful,” says 
Dr. Erica Sutton, Associate Dean of 
Morehouse. “Of the 137 CommonSpirit 
hospital systems, CHI Memorial was 
the first to raise its hand. That takes 
flexibility and courage.” 

Dr. Sutton says the four weeks at 
CHI Memorial expose Morehouse 
medical students to something they’ve 
not seen before – a mix of urban and 
rural patients that helps them gain a 
vision of how they will able to use their 
medical school knowledge to serve. 

Morehouse student Ngafla 
Bakayoke spent four weeks in an 
anesthesia rotation supervised by Dr. 
Sloan Youngblood. She says coming 
from Atlanta to Chattanooga was a bit 
of a culture shock, but that everyone at 
CHI Memorial was very welcoming. 

She recalls the day her prior training 
collided with life-and-death decision 
making in an operating room. 

“Dr. Youngblood had an 
emergency,” Ngafla says. “I was in 
shock and awe, so fascinated to see 
everything happening all at once.” She 
remembered her medical school 
training and textbook learning, and it 
all came together. 

“I felt I was part of the team, 
because I understood. My experience 
here has made me more confident in 
myself – like I deserve to be here.” 

Students who have completed 
rotations at CHI Memorial have 
consistently rated their experience and 
their supervisors high, 

Nicole Brown, CHI Memorial’s 
Manager for Community Benefits and 
Diversity, says the program has another 
benefit that defies measure. 

“CHI Memorial was the first 
Chattanooga area hospital to 

desegregate back in the 1960s,” 
she says. “Now we’re helping 
to train medical students from 
historically Black colleges and 
universities.  You can imagine 
what it means to a woman of 
color to think, 'I will be able to 
find someone who looks like 
me to take care of me and my 
family.'" 
    According to studies, patients 
consistently fare better when 
treated by doctors of similar 
backgrounds who also have 
shared life experiences. But the 
truth is that there are far fewer 
Black and minority clinicians in 

the workforce.  
Through the “More in Common 

Alliance,” CHI Memorial is working to 
correct that. We have also begun 
accepting students from Lincoln 
Memorial University in Harrogate, 
Tennessee. 

Morehouse and CHI Memorial 
recently represented the “More in 
Common Alliance” at the 21st Minority 
Health Fair, providing mammograms 
and CT lung screenings and health 
education. In addition to these services, 
the partnership presented a check for 
$6,000 to the Southeast TN Health 
Consortium, which seeks to improve 
community health for all residents. 
They note that health disparities 
between African Americans and Whites 
in Hamilton County are beginning to 
narrow. 

CHI Memorial & MSM: Champions of  Diversity and Inclusion

 We have a new group of students from Morehouse School of Medicine (MSM) and 
Lincoln Memorial University (LMU) we want to welcome!  The students will be at all three 
hospital campuses and one primary care clinic. (l-r) Alasondra Tucciarelli (LMU), Lindsay 
Cygan (LMU), William Simpson (LMU), Alex Kerr (LMU), Saagar Menon (MSM), Masia 
Ravare (MSM), Christine Miller (MSM), Matt Kodsi, MD, PhD, chief medical officer. 

Dr. Sloan Youngblood, medical student Ngafla Bakayoko and Dr. 
Lee Jackson talk in a surgical theater at CHI Memorial in July. 
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“Wow! How awesome God is - working through so many people to fulfill His mission in this place.” 

That Tuesday, Betsey Erwin came in to Cardiac Short Stay 
at her usual time of 5 a.m. and prepared quickly for her day 
ahead. Having a few minutes to spare before her first patient 
would arrive, she decided to run down to the Market on the 
first floor of the Guerry Heart and Vascular Center. 

“Actually, I really craved a blueberry pop tart,” Betsey 
confesses. “When I got to the top of the stairs, I glanced into 
the waiting room and saw a man sitting there, which is not 
unusual. I started downstairs, but something stopped me, and 
instead I walked over to him and asked if he were waiting for a 
patient in Cardiac Short Stay.”  

“He said, ‘No, my wife is here. The doctor is working with 
her.’ They had come in from Georgia at 2:30a.m., and she had 
been rushed to the Cardiac Cath Lab - a STEMI heart attack. 
The doctor had been to see him and told him she had a 50% 
chance. I touched his arm and told him how sorry I was. Then I 
called for an update. They had called in a team, and I had a 
feeling her chances had gone down.” 

“I told him they were still working with her and asked if I 
could call anyone. He said they had just moved here and didn’t 
know anyone. He did think he should call his wife’s children, 
but the number was in her phone, which was in the car near the 
Emergency Room. He didn’t want to leave the waiting room, 
but he needed to call them. I got his phone number, made sure 
it worked, and told him I would alert him if the doctor came. 
Still, as overwhelmed as he was, I couldn’t let him go alone, 
and I couldn’t leave the desk. I went into Short Stay praying 
God would find the right person to take him.  Amanda walked 
by me quickly, getting ready for her patients, but when I 
explained the situation, she said, ‘Sure, I’ll do it.’” 

“He was crying when we came back, and I fought tears as I 
watched Amanda slow her pace to his as they walked away. I 
knew he was in good hands. In a few minutes they were back, 
and she got him seated and went back into the Unit. When I 
looked up again, this angel was bringing him a warm blanket 
and a cup of coffee.” 

“When the doctor called to talk to him, I took him to the 
consultation room. I told him to call me when he was finished, 
and I would take him to his wife.”  

“Then, my personal phone rang. My husband who never 
calls at 6:30a.m. tells me he is driving to Memorial 
with chest pains. He says he’ll be okay, but I know if 

he’s coming, it’s bad. God stepped in again to allow me to 
leave.  Guest Services Coordinator Julie Touché could be there 
within 30 minutes. In Short Stay, everyone was busy, but they 
let Jessica come to the desk for 30 minutes. The timing had to 
be a God thing. I gave her a quick rundown of the schedule 
and told her to watch for a man in a tie-dye t-shirt who needed 
to see his wife in CVICU and would never make it there alone. 
I told her to please send someone with him.” 

“Then I went to ER and found Charlie. They gave him 
nitroglycerin for the pain, his tests were good. My angel Jean 
Payne shows up, and I assured her Charlie was okay and told 
her my concerns about the man in the tie-dye shirt. She 
promised to check on him and left for her office.  We checked 
Charlie out, and I was in the car when the text came: ‘The 
patient has passed away.’ My heart sank. Did her husband get 
to see her? Was he by himself?” 

“I called Jean. She had found him in the CVICU waiting 
room having had no update for an hour. She had asked the 
nurse manager if he could see his wife, and he did get to sit 
with her for about 30 minutes. That gave me some comfort.” 

“The next morning about 7a.m. Randy and Jane Wooley 
came by on their way to the cafeteria before her class and his 
volunteer shift began. They asked me where I went on 
Monday. “We saw you, and then you disappeared.”  

“Jessica, who was covering the desk had seen Randy and 
Jane and asked if they would mind taking a gentleman in a tie-
dye t-shirt to the CVICU waiting room. Randy started telling 
me the man’s story – about his wife, that he was there by 
himself. I listened stunned, thinking, ‘Okay, God, this is You. 
No one else was more perfect to escort this man.’ When Jane 
went to teach her class, Randy went back to check on the man, 
get him a cup of coffee from the cafeteria, and show him how 
to make more. All the time, I’m thinking ‘Wow, what an 
awesome God.” 

“Then I told the Wooleys the rest of the story - that they 
were on God’s mission. God worked through them and so 
many people. We couldn’t change the outcome, but we made 
sure this man wasn’t alone, that he got to see his wife, and was 
wrapped in loving arms through this journey. I am amazed 
when I think of the doctor taking care of her and want to thank 
him, Amanda, Jessica, and so many others who touched this 

couple. God is surely in this place.” 

Amanda Little, Julie Touché, Jessica Hindman, Randy and Jane Wooley, Jean Payne and Betsey Erwin - These were among the 
many God used to wrap a man in caring arms as his wife passed away. “God is surely in this place,” Betsey says.
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CHI Memorial had planned to have a groundbreaking 
and begin construction of the new replacement hospital on 
Battlefield Parkway this summer.   

Why Hasn’t That happened? 
One man – the CEO at Parkridge Hospital in Tennessee 

- is holding up the project and delaying delivery of 
improved close-to-home hospital care for thousands of 
North Georgia residents.  

The Parkridge CEO told a County Commissioner that 
he knows he can’t keep the hospital from being built, but 
he can delay it for years, and that’s what he’s doing. 

How Can This Happen? 
Georgia requires a Certificate of Need (CON) to be 

approved for major health care facilities in order to avoid 
unnecessary duplication of services, be cost effective, and 
provide quality care to various areas of the state.  

If CHI Memorial had proposed to build the replacement 
hospital within three miles of the current site in Fort 
Oglethorpe, no CON would have been necessary. Because 
the land we owned is five miles away, we had to outline our 
reasons why the hospital was needed and have it approved.  
In December 2021, we filed for the CON. In April 2022, the 
CON was approved. Georgia believes the hospital is needed. 

Parkridge Filed an Appeal to the CON. 
Their appeal claims a replacement hospital isn’t needed 

and moving the hospital five miles would reduce “access to 
care” for Walker County patients.  

In a letter to the Georgia Office of Health Planning, 
Walker County commissioners said, “Parkridge does not 
speak for Walker County and it is inappropriate for an out-
of-state business to advocate for what they think is best for 
our community.” 

“Our local hospital is too old. . . The entire Tri-County 
area (Walker, Catoosa, Dade) deserves better healthcare.” 

“We have been getting wonderful support from county 
officials and the residents of North Georgia,” says CHI 
Memorial Georgia Administrator Angie Stiggins. “The state, 
has amended their CON policy to restrict an out-of-state 
entity from appealing a CON, but Parkridge appealed before 
that addition. We have petitioned the State of Georgia to 

close the loophole that allowed Parkridge the opportunity to 
do this in the first place and are waiting to hear.” 

Georgia Citizens Are Speaking Out. 
A group of Catoosa, Walker, and Dade County citizens 

and officials have formed the non-profit Northwest Georgia 
Hospital Coalition to fight for the hospital. They have a 
website called Defend Our Hospital. 

“We need a hospital, we want a hospital, we will fight for 
a hospital,” says Jonathan Connell, leader of the coalition. 
They are putting up billboards, sending out mailers, asking 
people to sign an online petition and/or contact Parkridge 
and the Georgia Department of Community Health by email, 
social media, and snail mail to express their dissatisfaction 
with what Parkridge is doing. 

“If Parkridge would just remove their opposition, 
construction could move ahead rapidly,” Angie says. “We are 
praying every day that that will happen.” 

“We are encouraging everyone to reach out to Parkridge 
and express their concern. They do not offer any services in 
North Georgia, and yet they feel they have a right to keep us 
from providing the best care possible for patients there.” 

What can you do? Volunteers can go to https://
www.defendourhospital.com/ to sign the coalition petition 
and send an email to the Parkridge CEO and tell him why 
you think he should drop his opposition. Parkridge is a good 
hospital. They do not need to do this. It is forcing many 
patients to travel great distances for acute healthcare.  

Or visit CHIMemorialNow.org to learn more about why 
and how you can help and make your voice heard. 

Why Can’t Construction Begin on the new Hospital in Georgia?

MAGIC at CHI Memorial Georgia; Employees Praised 
“Our ED visits and patient number continue to increase, and our 

employees are amazing,” says Administrator Angie Stiggins. “They love 
the hospital and loved the petting zoo MAGIC brought.” 

“The new tele-neurology gives us access to a neurologist or psychiatrist 
to help evaluate or patients and provide timely treatment. Our ambulance 
service in the Tri-County Area continues to advance with new technology 
and cutting-edge protocols. All our facilities are busy. There is no question 
that a new hospital is needed, and we will keep our promise to build the 
hospital and provide the care this community wants and deserves.”

http://CHIMemorialNow.org
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One of  CHI Memorial Hixson’s Champions Honored

    Congratulations to Deb Moore, 
Co-Chief Operating Officer of 
CHI Memorial and Administrator 
of Hixson Hospital, who has 
worn many hats at CHI Memorial 
– and always with excellence. 
Deb has been recognized as the 
Champion of Healthcare for 
Administrative Excellence by 
Chattanooga’s awards program to 
recognize healthcare excellence 
and best practices in our area. 
    Deb began her nursing career 
at CHI Memorial in 1987, but 
quickly moved into leadership 

roles, where she says, “I have the privilege of taking care of 
people who take care of other people.” 

She has told the Lord to “just put me where you want 
me,” and she has moved from cardiac nursing to 
Administrator of Hixson, to Chief Operating Officer, to 
interim CEO, back to COO, then Hixson and Senior Vice 
President of Operations and Oncology Services. 

Her secrets to success: Putting patient’s interests first 
and maintaining employee communication and support by 
making rounds and talking one-on-one to those working in 
patient care to learn what they need. 
Changes in Emergency Department Successful 

Rebecca Jones, Director of Operations at Hixson, reports 
that changes initiated by the physicians in the Emergency 
Departments at the Hixson and Chattanooga hospitals are 
making a big difference. A new patient care area called 
Rapid Assessment Zone (RAZ) expedites treatment of 
patients likely to remain ambulatory or vertical. Patients 
requiring a bed are taken to treatment rooms. 

“The goal is to get a patient to a physician quicker, and 
within two weeks we began seeing incredible results in 

decreased length of stay and a decrease in the number 
leaving without treatment,” Rebecca says.  

“After triage evaluation, patients are taken to RAZ, 
which has six rooms. Patients get their blood work and vital 
tests done while they are waiting. A Registered Nurse 
Advocate at the desk rounds on the patients regularly. We 
are pleased with the way the process is working.” 
Brian McCormack Is New Chaplain at Hixson  

A new chaplain at Hixson is 
also welcome news. Brian 
McCormack, whose 28 years in 
the Air Force included 21 years as 
a military chaplain, joined CHI 
Memorial’s Spiritual Care staff in 
July and is loving it.  

“Everyone has been very 
welcoming, and I feel like part of 
a big family,” Brian says. “I love 
having the opportunity to 
minister to patients in a faith-
based hospital. It is such a blessing to add that dimension to 
patient care. I have also been impressed with the volunteers 
I’ve met – wonderful servant-minded people.” 

Brian is still learning a lot about the hospital and about 
Chattanooga. He is looking for a house and hoping to have 
his family join him soon.  

“I love the trees, the mountains, and river. It reminds me 
of the Oregon area where I grew up.” 

Chaplain McCormack completed four CPE units at 
Walter Reed Army Medical Center and an intermediate 
chaplain course at Maxwell in Alabama. He has served as 
chaplain to thousands of Airmen at several Air Force bases, 
including Elmendorf in Alaska, Langley-Eustis in Virginia, 
and Columbus in Mississippi. More of his extensive and 
fascinating military experiences and travels will be shared 
in another issue. 

MAGIC Brought the Petting Zoo to Hixson. Employees Enjoyed the Animals and Supported the Hospital

Chaplain Brian McCormack

Hixson Administrator Deb 
Moore named Champion of 
Healthcare
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A huge “Congratulations!” to each employee and volunteer for helping the hospital achieve more national recognition. 
One of the Nation’s 15 Top Health Systems. As a 2022 Merative 15 Top Health Systems award winner, our team has 

set national benchmarks for running a highly effective operation and being innovative and forward-thinking. The Merative 
100 Top Hospitals annual study recognizes health systems that demonstrate top performance in care, efficiency, and 
community value. Visit 100tophospitals.com for more information. 

Consumer Loyalty Award Winner. This is the third time we have received this recognition because the excellence of 
our team. To qualify for the Consumer Loyalty Award, a hospital must receive at least 150 Top of Mind mentions on the 
Market Insights survey from April 1, 2021, through March 32, 2022. 

5 Stars from the Centers for Medicare and Medicaid Services. Only 13 percent of the 4,586 hospital 
included in the survey received a 5 star rating, and we are the only one this region to achieve 5 out of 5 stars. 
Best Regional Hospital by U.S. News and World Report. On the list of Best Hospitals in Tennessee, CHI 

Memorial is tied for number four and received the number one ranking in Chattanooga, being high performing in eleven 
surgical procedures. 

Top Performing for Treatment of Heart Attack Patients. CHI Memorial is one of 85 hospitals nationwide to receive 
the Silver Performance Achievement Award from the American College of Cardiology’s National Cardiovascular Data 
Registry for chest pain – MI.  This award signifies that we have reached an aggressive goal of treating heart patients to 
levels of care that reach or exceed their clinical guidelines. 

Leapfrog Hospital Safety Grade “A.” The Leapfrog Safety Grades, given every six months, 
recognizes CHI Memorial’s achievements in protecting patients from errors, injuries, accidents, and 
infections. CHI Memorial received an “A” grade in the spring 2022 and in the spring and fall of 2021.  

Gold Plus Stroke Award from the American Heart Association and American Stroke Association. 
 Hospitals receiving this award have reached an aggressive goal of treating patients to core levels of care as 
outlined by the AHA/ASA for two consecutive calendar years or more. CHI Memorial is also on the Target: Stroke Honor 
Roll Elite Plus and Target: Type 2 Diabetes Honor Roll. 

CHI Memorial Wins More Awards - Thanks to You!

    All three CHI Memorial Hospitals 
successfully passed the rigorous evaluation 
required every three years for accreditation 
by demonstrating continuous compliance 
with high performance standards. Many 

people worked extremely hard to ensure the hospitals 
completed all the necessary paperwork and were ready 
for the onsite visits. 

The Chattanooga and Hixson campus received the 
Gold Seal of Approval from the Joint Commission for 
Hospital accreditation, which is a symbol of quality that 
reflects our commitment to providing safe and quality 
patient care. 

    The Georgia campus was surveyed by the 
Center for Improvement in Healthcare 
Quality (CIHQ) and successfully 
demonstrated compliance with CIHQ 
standards and the conditions of 

participation by the Centers for Medicare and Medicaid 
Services.  

Hospital Accreditation Surveys Successful 

CHI Memorial’s CEO is one of ten 
female executives and community 
leaders to be recognized this fall as 
Women of Distinction for Greater 
Chattanooga.  

This community honor recognizes 
women who give of themselves through 
their time, energy and talents to make a 
difference in the Chattanooga community and beyond. 

"We are thrilled to continue this tradition of honoring 
remarkable women in our community," said Lynda Minks 
Hood, a steering committee member. "This year's 
exceptional honorees have set themselves apart through 
their civic, cultural, philanthropic and environmental 
commitments." 

Proceeds from the annual awards luncheon on October 
19 will benefit Dolly Parton’s Imagination Library, a 
program that mails free, high-quality books to children 
from birth to age 5 regardless of family income. Tennessee 
Woman of the Year is Louise Mandrell.

CEO Janelle Reilly Honored
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Announcements and Important Dates

You Can Help the Heart WALK Team 
Volunteers can help 

support the Heart Team. 
Register to walk on October 
1, buy a t-shirt, or make a 
donation on a quilt. 

The 2022 Heart Walk       
t-shirts are available for purchase.  Short sleeve and long sleeve 
shirts are available and range in price from $18.75 to $33.  

To learn more about the Heart Team and the Heart Walk, email 
matthew.thomas525@commonspirit.org or call Matt Thomas at 
423-495-4137. Volunteer and Enjoy Motorcar Festival 

  The Chattanooga Motorcar Festival, October 14-16, 
has added a celebration of American “V8s in the 
Village” to the many festivities already on the schedule. 
This year, you can also go for a ride in a vintage car in 
downtown Chattanooga.  
   A portion of funds raised will be split between the 

CHI Memorial Stroke and Neuroscience Center and the 
Neuroscience Innovation Foundation, who work hand 
in hand to bring advances in neurological medicine. 
Last year the return was $300,000.   
   Volunteers are needed at the gates and in other areas 

to work four-hour shifts throughout during the event. If 
you volunteer for at least one shift, you receive a three-
day pass and a free t-shirt. 
   The three-day pass gives you access to the Concours 

d’Elegance (prestigious vehicles displayed and judged), 
the Canossa Fall Rally (race of vintage cars), Pace 
Grand Prix at the Bend (wheel-to-wheel competition on 
a purpose-built track), the Mecum Auction of hundreds 
of cars, the Gathering of the Greats Ferrari Edition, and 
all the family friendly activities in the West Village. 
This year those will include a ferris wheel, carnival 
swing, and yard games. 
   To volunteer go to: https://chattanoogamotorcar.com/

volunteer/ 

Flu Shots, COVID Boosters for Volunteers 
Special Flu Shot Fairs are open to volunteers to attend. You 

must make an appointment for the flu shot, and you can get the 
Bivalent COVID booster at the same time in the same room. 

Appointments are needed for the flu shots to allow clinicians 
to plan the number of doses needed (including the high dose). 
Use the link below to select the Flu Shot Fair you can attend.  
https://www.signupgenius.com/go/20F094AA9AD2FA6FD0-
influenza 

 If you receive your flu vaccine from another provider, please 
provide the office a record of your flu vaccine. Call or email 
Volunteer Coordinator Tessa Long or bring it by the office. 

Remember to Shop These Sales 
• Collective Goods - October 10-11 - Hixson 

and October 13-14 - Chattanooga 
• Retail Concepts - November 4-14 - Online 
• Masquerade $5 Sale - December 1-2 - 

Chattanooga
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