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Message from a Dissectologist - President Judy Hall
Hello Fellow Volunteers,
I am a DISSECTOLOGIST! I know it sounds like some medical term, but it
is actually the word used for a person who enjoys jigsaw puzzle assembly.
Prior to and during the 19th century, such puzzles were called dissected maps.
Wooden pictures were cut by hand into irregular-shaped pieces using a fret saw.
In the past year puzzling has become a favorite pastime of mine, especially
during this semi-quarantine period. I received seven puzzles as Christmas gifts
and have enjoyed the time I spent on each of the very different pictures.
Puzzle working can be a solitary or group activity but, unless some of the
grandchildren are around, I usually work alone. My husband, John, is helpful in
finding the last missing piece(s) which I often drop on the floor. My Roomba is
called in when we are not successful in finding the “strays.” In addition to
being fun and relaxing, some online research says puzzles help with “reasoning,
analyzing, sequencing, deduction, logical thought processes, problem solving
skills, hand-eye coordination, and spatial arrangements.” All of this helps
assure me it is time well spent. I learned recently that our wonderful producer
of the “Cheerio Chats” and our friend, Joyce Dick, is also a Dissectologist.
While working on my latest puzzle, I began to correlate how the individual
pieces could represent the organization of a business or a hospital. Consider
each piece as an individual hospital worker who has specific skills and
knowledge to achieve their task. They normally work with a “team” of other
individuals. This could be represented by the “cluster” of puzzle pieces that
make up a specific area of the puzzle picture. Our hospital has many clusters
which are all necessary for its successful operation. I think of the physicians,
surgeons, nurses, administrative assistants, human resource, technologists,
management team, foundation team, environmental team, mission team,
maintenance team, etc. And, of course, the volunteer team. All these individuals
and teams work together for the healing and calming and uplifting of the spirits
of our patients and our
guests and they complete
the “whole.” It takes all
the “puzzle clusters” to
make for the success of our
beloved CHI Memorial
Hospital. Few people relish
the thought of going to a
hospital, but we can all
help make the experience a
little less stressful. Thank
you for doing this
routinely and with love.
Judy Hall
Auxiliary President
One of Judy’s favorite and most challenging puzzles.
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Auxiliary Fund Raising Report
Hello to All Our Amazing Volunteers!
Your Fundraising Committee ended 2021 with an on-site sale
of a favorite vendor, the Masquerade $5.00 Sale. December 2 and
3 at the Glenwood site, Masquerade had a net sales of $11,355.00
with a payroll sale of $6,653.42, and our rebate was $2,271.
We had an on-line sale with Southern Comfort Linens from
January 1-16. We will have those totals for the next Chats.
Another on-line sale ran from January 31 through February 6
with one of our newer vendors, Retail Concepts.
Watch for the advertisements with site information. Be sure to
check out their quality merchandise during these dates.
On March 21 and 22 at Hixson and on March 24 and 25 at
Glenwood, we are hosting Collective Goods. Be sure to attend
either of these sites to see their
merchandise that will be celebrating
Spring.
Thank you to each of you who work these
sales, and of course, thanks to all of you
great shoppers.
Respectfully submitted,
Tish Barlew and Carol McCamish

Carol McCamish

2022 - A Year of Kindness Calendar
We are celebrating 2022 as “The Year of
Kindness.” Our special edition calendar
features weekly challenges to remind us all to
take a moment to practice humankindness.
Challenges for March include bring a treat
to share; contribute used books to the library,
encourage someone who is struggling, play
with the animals at your local shelter.
Humankindness is about going above and
beyond for others and being willing to help
those who may not be able to help themselves.
If you have not received one of the
calendars, which are also handy for keeping
track of hospital, volunteer, and fund-raising
events, contact Volunteer Services. They have
a limited supply.
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Volunteers Enjoy Christmas Reception
“How great it was to celebrate our wonderful
volunteers in person again!” says Volunteer
Services Director Jean Payne. “We had to be
creative in providing distancing and scheduling
times to keep our members as safe as possible, but
you all seemed to love it. We were able to meet
and greet and spend time together, thank you in a
festive way for your service, and create special
Executive Chef Patrick Purcell
memories. As always, our food was delicious,
and Operations Manager
and we are grateful to our Sodexo team.
Melissa Henderson

Benny and Margaret Rollins

Oscar and Phyllis Parks

Donna Garner and Pat Akins at small table

Andrew McGill, Marge and Tom Kelly
Jim and Linda Cole

Bob and Elaine Nevil and Jean Payne

Tony and Kay Giggy and Jean Payne

Margie and Doug Jones, Betsey Erwin, and David Allen

Mary Agnes Noonan and Liz Thielke

Don and Ruth Henderson

Priscilla McClain and Georgia
Smiley

Mike Doubleday, Brenda Carson, Patricia Doubleday.
Bruce and Carol Bishop

Allan Lewis, Florence Bannier, Jean Payne, Aggie Minnick
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Jean’s Jazz

- Barbara De Angelis

When I think of the word “kindness,” it makes me
think of YOU…our amazing Volunteer Team! I see you
all in action all the time, and the kindness, love and
passion you provide daily is inspiring and refreshing. It
always makes a difference!
This is the year CHI Memorial is celebrating the year
of Humankindness, and our Volunteer Team shines
brightly in this area giving us much to celebrate! As a
part of this celebration, CHI Memorial gifted all
interested staff and volunteers with a special calendar
filled with inspiration and weekly challenges or
suggestions of types of “acts of kindness.” It reminds us
of the power of these “little” acts that can be such a
blessing and so life-changing. Acts of kindness are such
a special part of our ministry. If you didn’t receive your
calendar let us know, we still have a few copies
available.
Since our last Chats issue, we have had held two big
events - our Volunteer Christmas Reception and our
Education Inservices. Due to Covid concerns, we were
challenged to be a bit more innovative and creative to
make these events happen safely in order for us to hold

Volunteer Services
Director Jean Payne and
Bebe Rich, Senior Retail
Supervisor for Sodexo,
who helped make our
Christmas Reception a
success.

them in person, but together we all met the challenge and
enjoyed the fellowship and togetherness.
If you were unable to attend one of our required
Education Inservices sessions, you will soon be
receiving your inservice education packet in the mail.
These forms must be completed, signed, and returned to
our office for your files.
As the Covid numbers continue to decline, we are
ever thankful, and we are so looking forward to more in
person special gatherings. In the coming months, we
will be celebrating National Volunteer Week, Hospital
Week, and our Volunteer Service Awards Banquet…
stayed tuned for more details and get ready to have lots
of fun shared together ahead!
I am excited to share that we recently enhanced one
of the volunteer benefits we offer – we were able to
increase your hospital cafeteria meal card value from
$6.27 to $8.26 effective immediately. This will help “reenergize” you even more before or after your work shift!
Thank you and enjoy.
I am also very excited to report that we have had a
good response to the volunteer opportunities for service
projects we shared in our last Chats. As
always, you all met the challenge.
We had volunteers step up to help with our
Comfort Closet and Prayer Pocket Quilt
needs, and these projects are developing
beautifully. In our next issue, we will
feature progress made with each project.
Another opportunity: You will notice on
page 22 there is a call to help us set up for
our upcoming Pink! Gala event organized
by our Foundation team. This requires a
great deal of walking and standing helping
with a variety of tasks. It is fun, but hard
work. If interested, let me know and we
can get you signed up.
The Volunteer Services team - Director Jean Payne, Coordinator Tessa Long and
Guest Services Manager Julie Touchè created “poster fairs” to fulfill the Inservice
Hope you enjoy the special features in
education required for volunteers. They welcomed volunteers to sessions at
this issue of Chats.
Glenwood and Hixson and were happy to see and talk to volunteers.
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Celebrating Black History Month
February is Black History Month, and CHI Memorial
has been spotlighting some of our amazing staff members
and volunteers. We are including a few of those
recognized: Willie Harvey, John McClain, Takeyla
William, MD, Bill Pettis, and Nicole Brown.

Willie Harvey

John McClain

breast cancer patients. I love my patients. These are
patients I am going to see for at least five years and
sometimes longer. I get to know them and establish
rapport with them. They become like family.”
Bill Pettis, Biomedical Engineer
at CHI Memorial Georgia: “We see
everything from a thermometer to a
CT X-Ray machine, including
biomedical, imaging, and sterilization
equipment and make sure it is the
latest technology and that it is
working. The best part of my job is
that I get to see people smile when
we take care of their equipment
Bill Pettis
issues and get them working.”

Willie Harvey, Volunteer: “I’ve been
a volunteer for 17 years, assisting
patients and family members by
directing them to where they need to
go, answering questions, and by just
being a friendly face at the hospital. I
love having the opportunity to interact
with guests at the hospital and with
other volunteers.”
John McClain, Manager of
Environmental Services: “My role is
to make sure the hospital is clean. We
make sure all the patient rooms and
environments are clean for visitors and
patients. This is a great place to work. I
have great team members to support
what I am doing. We are like family.”

Nicole Brown, Manager of
Community Benefits and Diversity:
Nicole’s role at the hospital is to
coordinate the operations of our
community health improvement
programs with a focus on diversity,
equity, inclusion, and belonging. She
says, “I am inspired to work at CHI
Nicole Brown
Memorial where social justice is a
vital part of our mission. I love being a
part of building healthier communities!”

Dr. Takeyla Williams, MD,
fellowship-trained breast surgeon: “I
am a breast surgical oncologist, so most
Dr. Takeyla Williams of my work is related to taking care of

CHI Memorial Services Promoted at
Black Professionals @ the Hunter Event

CHI Memorial Nurse Vanessa Todd
Named Nurse of the Year by Hits 96

Black Professionals @ the Hunter is a series of events
designed to offer opportunities for Chattanooga’s African
American community to mix and mingle and engage
more deeply with the Hunter. About 75 attend each
month.
At a recent event, CHI Memorial had the opportunity
to promote the MaryEllen Locher Breast Center, the
Mobile Mammogram and Mobile Lung Screening
Programs, and the
Mental Health
First Aid Classes
to this group. For
more information
on Mental Health
First Aid classes,
which are
available online
and in person, see
story on page 21. Dr. Takeyla Williams (right) shares material

Vanessa Todd works in the
COVID Unit at CHI Memorial. A
patient’s daughter expressed her
gratitude for Vanessa’s compassion.
“My mom was lucky enough to
have Vanessa as her nurse while she
battled COVID last year. Vanessa
fought for my mother to live, and
she communicated exceptionally
well with the family on my mother’s
condition. Vanessa is an incredible
Vanessa Todd
person and will always be ‘Nurse of
the Year’ in my heart.”
Vanessa was also one of seven CHI Memorial nurses
honored by the DAISY Foundation, an organization
encouraging patients and families to
express gratitude to nurses who go
above and beyond in their
compassionate care. CHI Memorial is
blessed to have nurses like Vanessa.

on Breast Services and Monica Burke
talks of Mental Health First Aid classes.
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What Is Your World? Who Is Your Neighbor?
by Betsy Kammerdeiner, Market Director of Mission Integration

As CommonSpirit Health, we make
the healing presence of God known in
our world by improving the health of
the people we serve, especially those
who are vulnerable, while we advance
social justice for all.
...we make the healing presence of
God known in our world…
Sometimes the smallest words can
make a big difference. In our mission
statement, it is interesting to note that
the writers did not say that we make
the healing presence of God known in
THE world but in OUR world.
What is our world? If we make our
world too big then we can quickly
become overwhelmed and
overburdened--burned out by the
vastness of the responsibility. If, on

Our Mission Statement is just 35
words, but they express
profound ideas. It is a formal
declaration of CommonSpirit’s
purpose; an affirmation of why
we exist.
the other hand, we make our world too
small--we only care about ourselves
and maybe a few others--we become
too exclusive and cut off from those
who need our help. It feels like a
Goldilocks’ conundrum--too big, too
small, what’s just right?
Jesus used the term “neighbor” to
describe our boundaries in caring for
our world. “Love your neighbor as you
love yourself.” When pressed for more

details, He told the now-familiar story
of the Good Samaritan.
You know the parable: a merchant
was the victim of an assault and left
for dead. At least two people walked
past the dying man without stopping to
help. Then a third man took the time
and effort to help, to make God’s
healing presence known. He became a
neighbor to the man in need.
The answer to the parable and to
our dilemma of the size of our world is
this: help the one in front of you. By
being aware of what’s happening
around us and by taking action, in the
moment, we can be a loving neighbor
in our world. And that’s how we can
make the healing presence of God
known in OUR world.

Leaders Learn of Our World - Neighborhoods We Serve - and Disparities
To help CHI Memorial create a culture of
equity, healthcare providers, executives, and board
members are participating in a series of grantfunded lunch and learn “Immersion Experiences.”
Entitled “Know Your Place,” the program
challenges individuals to look deep into the
realities and culture of the world around them, to
learn what it really means to live in another
neighborhood and how to improve their healthcare.
At the first session in January, Dr. Kendra
Hotz** from Rhodes College in Memphis
presented information on health disparities and
how historic barriers continue to affect the health Dr. James Zellner describes the North Shore neighborhood near Whole Foods
to COO Dr. Rhonda Scott, Dr. Sanford Sharp, CEO Janelle Reilly, Dr. Mark
of people in certain neighborhoods.
In the 1930s, neighborhoods were mapped to Anderson, Sister Judy Raley, Dr. Kendra Hotz and Dr. Mary Tanner
indicate which were good for investment; a red line was drawn around those which were hazardous. For years loans,
mortgages and other services were systematically denied to residents of the red-lined areas. Those neighborhoods are now
the hotspots for COVID-19, asthma, hypertension, the uninsured, infant mortality, food deserts, and health hazards.
Miles Away - Worlds Apart: There are 600 zip codes in Tennessee. If you rank all 600 zip code areas by health, the
healthiest is Lookout Mountain. A mile away, Alton Park is ranked 599. Health factors measured in this comparison
include the number over 25 with less than a high school education, Medicaid hospital visits, emergency room visits for
dental caries and teen pregnancy, childhood poverty, preventable and uninsured emergency room and hospital visits.
The Immersion Experience included a tour of different neighborhoods - Glenwood, Avondale, Eastdale, North Shore,
Downtown, Alton Park. It looked at schools and the location of grocery stores. Looking realistically at healthcare needs in
different neighborhoods is the first step toward addressing inequalities and finding ways to improve the health of all.
**Dr. Hotz is the Robert R. Waller Professor of Population Health, the chair of the Health Equity Program, and associate professor of
Religious Studies. A three-year grant from the Andrew Mellon Foundation to Rhodes College funds this training.
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Passionate Leadership in Memorial’s Surgical World
“I love the variety and complexity of surgical procedures and working with highly skilled, dedicated,
and talented individuals who are passionate about our mission and ministry.”
Born at Memorial Hospital, Sherry Fusco
came straight out of nursing school in
1992 to work as circulator in the
Operating Rooms of the hospital. “I was
passionate about wanting to work here,
and I absolutely loved surgical services,”
Sherry Fusco
she says. “In those first years, we weren’t
so specialized, and I was oriented in every specialty. I have
been involved in the growth and development of surgical
services for the past 29 years with 22 years of leadership.”
Sherry is now Market Senior Vice President of Surgical
and Ambulatory Services, responsible for the overall
administration and success of surgical and ambulatory
services at all three of CHI Memorial’s acute care hospitals.
This includes developing and implementing strategic plans;
maintaining quality, safety, and financial management;
achieving employee and customer satisfaction; serving as
primary liaison between CHI Memorial and physicians – all
in alignment with our mission, vision, and values.
“Our amazing surgeons, leaders, and associates are
committed to providing the highest level of quality care

Sherry loves DisneyWorld - or any adventure with the family.
Mark and Sherry (holding Brailey) with son Andrew and fiancé
Megan Moore. Ashley is in front. “This summer I’m going to
Hawaii and taking any family members who want to go. The
more the merrier. My parents have gone on many trips with
us. We love being together as a family.”

with exceptional outcomes. It is truly a blessing and an
honor to work with so many talented individuals.”
Sherry’s work ethic was established at an early age
when she began babysitting with the neighbor’s children,
following in the footsteps of a brother three years older and
a sister five years older. The family is still close.
As soon as she was of hirable age, she found jobs that
worked with her school schedule and transportation
availability. She also volunteered one summer at Red Bank
Hospital. In her senior year at City High School, which was
then on Dallas Road, she worked at McDonald’s.
That’s when Mark Fusco came into her life. “His sister
worked with me and invited me to go bowling with her
family. Mark and I started dating and were married in 1988.
Then I was accepted into the nursing program at
Chattanooga State with clinicals at Memorial, and I started
working full-time at Memorial after graduation.”
Growing with Surgery Services, Sherry received her
BSN from UTC in 2001 and a Master of Health Services
Administration from the University of St. Francis in 2006.
Her continuing education includes specialized programs
like Peri-Anesthesia, emergency management, research,
cost reduction strategies, ethics, and evolutionary
leadership. In the rapidly
advancing and highly technical
surgical field, Sherry is continually
challenged to learn.
The Fuscos have two children:
Their son Andrew is a nurse in the
ER at CHI Memorial Hixson.
Their daughter Ashley, a radiation
technologist at Glenwood. They
have one granddaughter: Brailey.
“I absolutely adore her,” Sherry
says. “She is my buddy, and I am
blessed that she and her mother
live with us. Brailey is a lot of the
inspiration that gets me through the
day. I look forward to coming
home and taking a swim with her Sherry and granddaughter
Brailey love to garden,
in the summer, having dinner with swim, bicycle, play
the family, sharing our day, and
badminton. “We have
having a game night. We like
many adventures together.
Monopoly, Uno or Yahtzee.”

Snapshot Comparison: For more on Surgery Services, See Page 8
1993: 14 Operating Rooms at Memorial Hospital when Sherry came
2022: 33 ORs, 6 GI Suites, 1 Pulmonary, 1 Motility at Glenwood
6 ORs, 3 Endoscopy Suites at CHI Memorial Hixson
2 ORs, 2 Endoscopy Suites at Parkway Surgery Center
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Tour of Ultra Modern Surgery Suites - 1952 and 2022
Members of the hospital board were amazed on a tour of
Surgical Services to see the wide array of life-changing
technology – robotic-assisted systems, ultra-thin, maneuverable
catheters, flexible biopsy needles, bi-plane imaging with two
rotating cameras that produce a 3-D image pinpointing problem
areas, CT imaging that verifies operational success immediately,
ceiling-mounted equipment conserving valuable floor space,
touch panel video screens, and a stealth station.
They talked to some of the many surgeons whose exceptional
skills allow them to control the robotic arms to perform intricate
procedures with greater precision, improved visualization and
Memorial administrator Sister Marie Victoria (left) shows the
depth perception, and more enhanced dexterity than before.
“ultramodern” 1952 operating rooms to committee members.
One surgeon was first in the world to use the Fluoro(right) An early surgery at Memorial Hospital.
Navigational Bronchoscopy. Another has patented devices
used in surgery. Some do procedures done at very few places
in the nation. In addition to cardiac, cancer, and orthopedic
surgeries, specialties include bariatric, gastroenterology,
general surgery, gynecology, neurology, ophthalmology,
otolaryngology, pain management, plastic surgery, and urology.
Patients having robotic-assisted surgeries benefit with less
pain, shorter hospital stays, less pain medication, less blood loss,
minimal scarring, and quicker return to normal activities
compared to open procedures.

Dr. Krish Bhadra, interventional pulmonologist, (above)
describes the Ion robotic system to touring board members.
Dr. Bhadra was first in the world to use FluoroNavigational
bronchoscopy, and CHI Memorial is one of the few sites in
the world to use the cone beam for minimally invasive lung
tissue biopsy for early detection of lung cancer.

Dr. Benjamin Geddes (above), spine surgeon, describes the MazorX
Spine robot, O-Arm imaging, and the stealth station used in
minimally invasive spine surgery. Dr. Jeﬀrey Mullins (below), urologic
cancer medical director, has done more than 1300 urologic robotic
procedures. He answered questions from the board.

Brain Surgery Now Done at CHI Memorial
Dr. Ranjith Babu recently performed an awake brain surgery
on a 28-year old woman after she had a fall. The tumor was in
the left frontal lobe close to the parts of the brain responsible for
producing speech.
To prevent damage to those areas, Dr. Babu had the patient
perform language tasks during the surgery. If she suddenly
stopped talking, he knew the area to avoid.
Post-surgery she had very mild language diﬃculty which was
expected due to swelling. She went home the day after surgery
and on her return post-op visit, she was doing great.
8

CHATS - February 2022

Hundreds See MLK Service: A Call for Humanity in Healthcare
For safety’s sake, our Peace, Love and Unity Service
was streamed and made available to viewers world-wide.
More than 850 people have viewed the program with the
theme “A Call for Humanity in Healthcare” based on a
quote from Martin Luther King, Jr.

available. She pointed out how unethical it was for this to
continue so long when lives were lost. A leak to the press
created public awareness of this violation of civil rights,
and steps were taken to make sure it never happens again.
To address inequity, Dr. Lambert says leadership
commitment to promote diversity is a big step. She praised
the mayor’s office for demonstrating this commitment by
establishing her position to work with hospitals and
healthcare professionals to address disparities.
She also acknowledged CHI Memorial for its current
efforts to conduct a healthcare needs assessment of different
neighborhoods and areas of the county and for its long
history in presenting the MLK event.

“Of all forms of inequality, injustice in health
is the most shocking and inhumane
because it often results in death.”

CEO Janelle Reilly welcomed viewers, saying, “Our
hope is that you feel our passion for equity and humanity as
we try to provide excellent healthcare available to all.”
Dr. Charles Collins, II, Minister of Music at Orchard
Knob Missionary Baptist Church, played and sang
three numbers – (1) Lift Every Voice and Sing, the
Black National Anthem; (2) An original
composition – Trust in the Lord with all thine
heart; and (3) We Shall Overcome.
Guest speaker Dr. Mary Lambert, the city’s
first Director of Public Health, received a nursing
Dr. Mary Lambert
degree from UTC, her Master’s in Nursing from
Dr. Charles Collins, II
Emory and a Doctorate from Vanderbilt. She
continues to serve as an associate professor of
nursing at Vanderbilt, teaching classes in public
health policy and epidemiology.
Dr. Lambert said, “It is incredible that in a
country with one of the foremost health systems
in the world that we have the disparities we see.”
She said much needs to be done to develop, recruit and
She pointed out that more than 100 years after the Civil
retain
diverse health care provider staff, to address social
War, the AMA still allowed state groups to be racially
determinants
of health disparities – poverty, education,
segregated, African-American physicians were denied
access
to
care,
and more. She ended with a quote from Rosa
hospital privileges, and hospitals segregated patients.
Parks: “To bring about change, you and I must not be
Dr. Lambert told of the Tuskegee Experiment, a study of afraid to take the first steps.”
the effects of untreated syphilis in Negro men. The study
continued from 1932 to 1972, when treatment was

CHI Memorial/Morehouse: Partners Training Black
Physicians and Advance Practice Providers
Four fourth-year medical students from Morehouse School of
Medicine (MSM) have already completed their rotations in emergency
medicine and neurology with CHI Memorial; the fifth comes in March.
We welcomed our second physician assistant student in February.
“We help students feel connected to our community and increase the
likelihood they may return here to practice,” says Physician Advisor
Physician Advisor Dr. Lee Jackson and Manager of
Dr. Lee Jackson. “Africa Americans make up 31% of Chattanooga’s
Community Benefits and Diversity Nicole Brown,
population. There’s a huge disparity between that and the percentage of visited Morehouse in December. They are excited
Black medical staff we employ. The physician-patient relationship
about the collaboration, which will also allow
requires profound trust, and one thing that builds trust is the perception Morehouse to expand its student population.
that your physician understands the way you view the world.”
The rotation here helps round out the experience of the students with community hospitals in contrast to Atlanta’s
Grady, where much of their clinical training takes place. Morehouse is among the nation’s leading educators of primary
care physicians. Two other CommonSpirit Health training sites are slated to open this spring.
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Adventure in Chattanooga Includes Volunteering
Billie Cooper’s View Amazes Her Every Day

When Volunteer Billie Cooper’s
husband Ron was ready to retire in
2009 from an insurance company in
Atlanta, a friend and former co-worker
at Blue Cross Blue Shield called and
offered him a job in Chattanooga.
“We had been in Georgia all our
lives, so this was quite a bold move for
us,” Billie says. “Our children were
already on their own – one on each
coast, and it seemed like a good time
to move and downsize in the process.
We looked at it as an adventure.”
Ron came first, working and
looking for a place to live, while Billie
took care of things in Atlanta.
“He called me one evening and told
me he’d found a house and I could go
on line and look at it,” Billie says.
“When I saw the view of Lake
Chickamauga and Eagle Bluff from
the kitchen window, I wanted that
house, even though it was larger than
what we had in Atlanta. But we love
watching the sun come up over the
mountain, the fog on the lake. Every
season is beautiful. We feel blessed.”
Billie grew up in Rome, Georgia,
and was accepted at Berry College, but
got a job as a legal secretary before
school started and kept working. Her
husband grew up in Columbus and
went to Vietnam after high school.

How did Ron and Billie meet?
“My best friend’s husband was in
Vietnam and I was in some of the
pictures she sent him. Ron saw them,”
Billie says. “She asked if I would mind
getting a letter from a friend of her
husband. Ron and I started
corresponding. We didn’t meet in
person until he was discharged in
1969. We were married the next year.”
When they moved to Atlanta, she
got a job with a larger legal firm doing
corporate and securities law. “I worked
until our son Jason was born and was a

stay-at-home Mom with him and
our daughter Beth.”
Jason is now a physician
specialist in oncology and
hematology living with his wife
Becky in Seattle. Beth is a
corporate and securities lawyer in
Boston. “We don’t see them often
enough, but enjoy traveling to both
places, and we have plenty of
room for them when they come for
holidays or vacations.”
The adventure in Chattanooga
Billie Cooper (above) at her kitchen window.
brought surprise meetings with
Ron and Billie (below) in Charleston, and their
former colleagues who invited
son Jason and daughter Beth.
them to First Baptist Church,
which they still attend. Another
friend suggested volunteering at
Memorial, and talking to Jean
Payne sold Billie on the idea –
especially when she could help at
CHI Memorial Hixson. She loves
the people she works with and
helping visitors and patients.
She also got involved at Bethel
Bible Village, which provides safe,
nurturing, and Christ-centered
homes for children of families in
crisis. “I’ve been there almost 10
years, working one day a week
when I’m needed. They help
children and parents grow beyond
the crisis. They do a great job.”
Ron worked full time a few
years, then went to part time and is
now retired. “Our Atlanta friends
But they are not often tempted to
hoped we would move back, but
leave
the adventure that goes on yearfighting the traffic to see them gives us
round
in their yard on Big Ridge.
even more appreciation for
“We
watch
the deer and rabbits,
Chattanooga.”
chipmunks and squirrels come and go.
They do enjoy traveling and
Dozens of birds come to our feeder,
planned a River Cruise for their 50th
and the hawks put on a show in the
wedding anniversary in 2020. “When
sky. Azaleas and roses bloom in season
the pandemic hit, we postponed it a
and lots of beautiful greenery.”
year, but the next year was no better so
Big Alabama fans, they even follow
we canceled,” Billie says. “Someday I
the
players who go professional. They
might like to go to Scotland. I’ve
are
watching
the Olympics now.
heard it is very beautiful.”
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Ben Cagle has been volunteering for
only a few months - driving the shuttle
and working at the Surgery Waiting
Desk, and he’s already had several
heart-warming experiences that have
inspired him with the mission and
ministry of our work at CHI Memorial.
One day he picked up a young lady
at the B entrance. “When she got in the
front seat, she took a deep breath –
almost a sigh,” Ben says. “and I asked
her, ‘Are you okay?’”
“She said, ‘I’ve just been told I have
brain cancer.’
“That hit me - hard! She was such a
lovely young woman. I tried not to let
my shock show, and she said she hadn’t
told her mom or anyone yet. She was
going to the A entrance for another test.”
“‘Look,’ I told her. ‘I’m an oldfashioned guy and I believe in prayer.
You don’t know for sure what’s going to
happen. God does. Trust Him.’ And we
prayed before she got out.”
“About an hour later I’m back at the
B entrance, and there she is. She smiles
a little and says, ‘You again?’ I say,
‘Yep, it’s me again.’ She had gotten
turned around and needed to find where
she was parked. She got in and said,
‘I’ve got to tell my mom what’s going
on.’ I pulled the car over and stopped
and told her, ‘Twenty-two years ago, one

of my friends was told he had cancer
and didn’t have long to live. You know
what? The doctors who told him that are
dead now, but he’s living. You don’t
know what God has planned for you.’”
“When she got in her car, she waved
at me and smiled. I knew God had put
me in the right place at the right time.”
The next week as he was ready to
leave, Ben was asked to take a lady to
the Missionary Ridge Medical Building
to see Dr. Sumit Patel, a lung specialist
with the Buz Standefer Lung Center.
“Her caregiver wheeled her out to
the car and I helped them in. I asked if
we should take her wheelchair, but they
said to leave it and they would get it
when they came back.”
“The lady was having trouble
breathing and didn’t try to talk. I drove
up close to the door where the elevators
were and turned on my flashing lights.
By then the lady was almost hyperventilating. There were no wheelchairs
around. I checked the directory and
called the doctor’s office. They didn’t
have a wheelchair either. I said, ‘We
have a situation. Would you relay this
message to Dr. Patel. We have a lady
here to see him. She can’t walk, and she
is upset and breathing very fast.’”
“In just a few minutes, the elevator
doors opened and the doctor came out.

The wind was blowing, and it was
bitterly cold. He opened the door and
examined her right there in the
passenger seat. He checked her heart
and lungs and may have given her some
medicine, all the while gently reassuring
her. He started explaining a new
medicine regime, and when he realized
she wasn’t following it and neither was
the caregiver, he called the daughter and
explained it all to her. He was very
patient, very thorough, and very kind.
His focus was entirely and sincerely on
her and wanting her to get better.”
“When he went back into the
elevator and we left, the patient was able
to talk and was thrilled that she got to
see her doctor, and she was amazed that
he stood in the cold to take care of her.”
“I took them back to the A entrance
to get her wheelchair and their car and
left with a deep admiration for Dr. Patel
and his sincere concern for her wellbeing. He stood there in the cold wind,
taking all the time needed to care for
her. It thrilled me to watch and be able
to have a small part. I even kept his
notes from blowing away at one point.”
“I know my role as a volunteer is
more than just moving people from
place to place. This is a ministry that
touches people’s lives, and we work
with some wonderful people.”

City and County Leaders Promote Lung Cancer Awareness
Lung cancer claims one life every two hours in Tennessee, and the rate of new cases
is rising by 68.9 percent in comparison to the national rate of 58.7 percent.
But County Mayor Jim Coppinger, City Mayor Tim Kelley and Dr. Rob Headrick,
Chief of Thoracic Surgery at CHI Memorial, want to change those statistics and save
lives. They recently enacted a proclamation to that effect in a special event at City Hall.
Last year Mayor Coppinger received his lung screening aboard the Breathe Easy lung
bus and this year, Mayor Kelly followed suit. Retired Police Chief Freeman Cooper says
lung cancer is the challenge of his life. “Today, we want to encourage people as much as
possible to get a simple screening to keep your lungs safe,” Freeman added.
Mayor Coppinger, Dr. Rob Headrick,
White ribbons crafted and signed by students from Notre Dame High School were
and Mayor Kelly are working together
presented to the community leaders and the many first responders present at the
to save lives of lung cancer patients.
proclamation event to remind them there is more work to do.
“We hope these ribbons will promote awareness of lung
cancer and remind people to get a lung screening,” Dr.
Headrick told the group. “Remember, if you have lungs, you
can get lung cancer. Early detection is working. Our mortality
rates are going down and we’re excited about the progress in
our community. Together we can stop this disease.”
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Family Matters - Volunteers on the Parkway
Glenda Collins and Fredda Guest, who volunteer together at the Imaging Center
and MaryEllen Locher Breast Center on the Parkway in Georgia, have a lot in
common. They were both born in Chattanooga and moved to Rossville when they
were in elementary school. They both married their high school sweethearts as
teenagers and celebrated more than 50 years of marriage before their husbands
passed away. They celebrate holidays together and value their family time.
They also have the same siblings!
“There were five of us,” Fredda says. “Pat was the oldest, then Glenda, me,
Shelia Kay who died in 2012, and Fred Lamar. My mother named me Freida, but
my dad changed it to Fredda. I wish I knew how he came up with that name. He
was hoping for a son and finally got one.”
The four remaining siblings get together often, and almost every year, they go Sisters Glenda Collins and Fredda Guest
to their “happy place” near Gulf Shores, Alabama.
volunteer at CHI Memorial Parkway
Imaging Center and MaryEllen Locher
“I think our grandmother in Rossville was a big influence on our family
Breast Center .
closeness,” Fredda says. “She convinced my dad to move to
Rossville near where she lived and encouraged him to start
going to church. Her name was Lizzie Day, and everyone knew
her as the Avon representative who walked everywhere. We
had a good Christian family. Our mother died of cancer in 1968
when she was 46. Pat, Glenda, and I were all married by then.”
Fredda fell in love with her husband Kenneth Guest at
Rossville High School. “He lived just down the street from us.
We were married when I was 16 – a month before my 17th
birthday. He was 18. The road wasn’t always easy, but we
worked together and God blessed us.”
The young couple moved to Chattanooga where Kenneth
Glenda and Fredda (center) with their sister Pat and brother
worked the swing shift at Vesicol Chemical Company. “He
Fred (Lamar to them) enjoy being together anytime they can.
didn’t want me to work so I would often spend the days with
my family, and in just a couple years we built the house I live
in now just outside Rossville.”
When their first daughter Angela was about nine months
old, Fredda got a job at Chandler’s Fabric Store.
“Angela would cry when I left her, and I would cry - every
day. It was so hard I decided there must be something I could
do at home, so I started babysitting. I loved it and could keep
doing it after Aleisha was born. At one time I was caring for
13 children. Some of them still keep in touch with me”
When her girls were both in school, Fredda began working
at a day care center and her last job was as preschool lead
teacher at Mill Creek Country Day Care. After 25 years of
marriage, she also studied and passed her GED.
Kenneth was one year from retirement when Vesicol moved Fredda’s first great grandson Wyatt and a favorite picture of her
to China. “That was a rough time for us,” Fredda admits. “But husband Kenneth and herself.
the Lord took care of us. Kenneth found a job that provided
benefits with Napa Auto Parts, and he loved working there. Fixing up old cars was his hobby so it was a perfect fit.”
When Kenneth died three years ago, her sister Glenda worried that Fredda needed some outside interest – especially
after the pandemic kept them so close to home for a couple years.
(Continued on page 13)
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Family Matters - Volunteers on the Parkway continued
Glenda says, “Before Covid, I had
loved volunteering at CHI Memorial
Glenwood. So we decided it would be
fun to volunteer together, especially
when we found they needed volunteers
at the newly opened CHI Memorial
Georgia Imaging Center and the
MaryEllen Locher Breast Center.
“This was close to our homes and
perfect for us. We’ve been there now
for almost a year,” Glenda says. “It’s a
beautiful facility, and we have a
chance to talk to so many people.”
Glenda also met her husband Tony
Collins at Rossville High. They were
married the year Tony graduated and
she completed her junior year. She
later passed her GED test.
“Looking back on it now, I wonder
how in the world we managed, being
so young,” Glenda muses. “The day
after Tony graduated, he went to work
with his dad, who was a machine shop
foreman at Ernest Holmes Company
(Holmes was the inventor of the
towing industry**),” Glenda says.
“Tony worked in the tool and dye
shop and went to night school at
Kirkman to learn to weld and got his
degree. He worked as a machinist and
welder for different corporations for
years, and then we started our own
machine and fabrication shop.”
Glenda stayed home with their two
sons - Mark and Mitchell. When
Mitchell was in second grade, Glenda
got her first job.
“I worked at Sears Roebuck in
downtown Chattanooga for 14 years. I
started in catalog and ended in
personnel. When they moved the store
to Hamilton Place, I quit for a while
and then started my own business in
partnership with two friends who were
engineers. I was their bookkeeper for
about two years. Then I sold my part
to them and went to work with Tony.”
Actually, Glenda set up her own
shop called Accurate Machines. “I had

one employee – our son
Mitchell. Tony contracted
work to me from Metro
Boiler. I couldn’t stand to
weld; the protective suit
smothered me. But I could
run the drill presses.”
The two boys have
followed in their father’s
footsteps. Mark is now
CEO of Metro Boiler
Tube Company in
Glenda (above) with her two sons - Mark and Mitchell
Ringgold, and Mitchell is (below) Glenda and three of her five great grandchildren
Foreman of the Machine
- Baby Jenson, Azura, and Legend
Shop at Metro.
“Tony set them up in
business in a building on
our property when
Mitchell was still in
school and Mark was
working at Blue Ridge
Tube. They called it
M&M Fabrication. Tony
contracted work for them,
and I would drill parts if
we had a big order.”
“We all live close.
Mitchell is about 10
minutes away, and Mark
is in Chattanooga Valley
about two minutes away.
When Mark’s girls were
in school, I would go into
work early and then pick them up after and is happy to have three of them live
school. We all worked and played
close; two are in Knoxville.
together.”
After Tony died, Glenda began
Then in 2002, Tony had a massive
volunteering at CHI Memorial at
stroke. “God let him live another 10
Glenwood, working with her daughteryears, but we had to sell the business. I in-law Cindy at the MaryEllen Locher
was with him 24 hours a day, and so
Breast Center. “Cindy and I do a lot
grateful for the love of family.”
together. We like to cook and try new
recipes. We do Thanksgiving for the
Mark and his wife Alison have a
family every year.”
blended family of his three girls and
her three boys ranging in age from 12
Having such a loving family gives
to 34. Mitchell’s wife Cindy Collins, is Fredda and Glenda much love to share
administrative coordinator of the
with patients and family who come to
MaryEllen Locher Breast Center at
the Parkway Imaging Center. “We do
Glenwood, where she has worked for
all we can to make them welcome and
18 years. They have two children.
comfortable on their visit.”
Glenda has five great grandchildren

**The towing industry was created in 1916 in Chattanooga, after Ernest Holmes, Sr. assisted a friend recover his car using three poles,
a pulley, and a chain hooked to the chassis of a 1913 Cadillac. He patented his invention and began manufacturing towing equipment.
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Arts and Well Being Asks: “How Are We (You) Doing?
How are we doing? We have been dealing with the
COVID pandemic for two years now. How has it affected
your life? How did you cope? Are you grieving? Have you
been sick? Are you uncertain?
These are the introspective questions CHI Memorial Arts
Therapy and the Association for Visual Arts (AVA) asked
area artists to consider in creating work about the realities of
the pandemic. They are questions we might ask ourselves. A
lot has changed in the past two years. Many have gone
through difficult experiences that are hard to describe in
words. Experiences and feelings are easy to bury, but those
feelings need to be looked at and processed.
“Art is a language we can access and share when thinking
about all we have been through,” says Chyela Rowe, Director
of Arts Therapy and Well-being at CHI Memorial. “We
invited artists to submit work they had created in response to
COVID-19, and they responded. We felt it was time they
shared their experiences, which may be helpful to others.”
“We received more than 80
pieces of work from 30 artists.
Some started creating work for the
first time during the pandemic and
some are professional artists. The
exhibit featured some amazing
works of art. We had all types of
modalities – quilts, printing, threedimensional, mosaics, paintings,
drawings, and cartoons.”
Several works were on exhibit at
CHI Memorial Glenwood in the
lobby near the cafeteria, with the
majority of pieces on display at the
AVA Gallery at 30 Frazier Avenue.

(Above) Johanna Kasik
called her quilt of falling
masks “Breathe.”

(Above) Harrison Colvin created three
pieces over the course of a week in
May 2020. Her goal was to capture
the feelings of isolation, calamity, and
self-confrontation that lingered
through every day life in lockdown.
Colvin recently relocated from Austin
to Chattanooga.

(Above) Anne Willett’s 3-D
work using broken shells
(angel wings) honored what
would have been her son’s
25th birthday. Her work
includes messages of life
wisdom or healing on the
back.
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About her own mosaic (pictured above), Chyela says,
“Working in a hospital during the pandemic, I found
myself looking for symbols and metaphors to illustrate
some of the more challenging experiences our community
has collectively held. The COVID-19 vaccine was a big
symbol – so much hope and anticipation for the science to
remove the fear, to end the pandemic. As with other
vaccines – polio, small pox, measles – the aim is to teach
our bodies to thrive among a virus that has taken so many.”
lives over the past two years.”
Recharge Suite Is Open; Arts Support Healing
Final touches have been completed on the Recharge
Suite to support emotional, spiritual, and creative needs
of employees. Volunteers are welcome to participate.
Suite 460 on the fourth floor of Medical Building
West will provide space for reflective art-making,
instruments for relaxation and music-guided meditation,
group support meetings and skill-building sessions, a
lactation room for mothers at work, and office space for
the Arts Therapy and Well-Being staff.
Interns Lexi Rodriguez and Analie Strecker are active
in conducting well-being groups for employees (see page
19), visiting patients on referral, performing in common
areas, and facilitating well-being groups for students and
adults in the community.
A pilot study of role-play and group interaction for
physician peer support has had positive feedback and the
program will launch soon. A pilot initiative for nurse
leaders will soon be conducted for CommonSpirit.
Community Outreach includes programs for AIM
Center, Center for Creative Arts and East Lake Academy.

You Are Invited to a Free Program
Arts for Health and Social Justice
Thursday, March 10, 6-7p.m.
Hunter Museum of American Art
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Happy 70th Birthday to Memorial
You might enjoy seeing a video celebrating the
70th birthday of CHI Memorial and a video of some
employees who were babies at Memorial Hospital.
We have included a few of the babies now adults serving at the hospital. Even
some of our doctors were born here and
came back to serve. For the video of
Memorial babies, go to https://youtu.be/
7Gz9kk2qHUE
For the Birthday Celebration, go to CHI
Jean Payne
Memorial Facebook and search videos for
70th Anniversary.
CEO Janelle Reilly recognizes the
Sisters of Charity of Nazareth (SCN) and
their vision to create a faith-based
alternative to health care here in 1952.
“We have been blessed with devoted
COO Dr. Rhonda Scott
people who carried the torch for the past
70 years making the hospital the major
healthcare system it is today,” Janelle says.
“Though many things change, one thing is
certain. CHI Memorial will continue to
carry on the healing ministry of Jesus
Christ. We will not stray from our faithbased principles and core values. We ask
Brad Pope
for continued prayers as we look toward
the next 70 years.”
Sister Judy Raley, SCN, says: “My
heart is overflowing with gratitude as we
celebrate 70 years of ministry here at CHI
Memorial. From its beginning as a 180
bed hospital, the ministry has flourished.
We are noted for our excellence and
Michael Sutton

Volunteer Debbie McClanahan, who
works at CHI Memorial Glenwood, has
a very good friend whose father-in-law
had been in the CHI Memorial Hospital
for several days and was being
discharged one day late in the afternoon,
a couple of weeks ago.
“Their family had just that day gotten
word from the doctor that he could go
home, but he would need hospice care. It
was devastating news,” Debbie says.
“They were sad and fearful about the
future. My friend was so intent on
comforting her in-laws and getting them
into the car safely and taking them
home, that she drove off without the bag
they had brought during their long stay.
It was part of a nice set of luggage, and
they didn’t want to lose it.”

compassionate caring
for the whole person.
Deep within our culture
is the legacy of the
Sisters of Charity of
Nazareth with our
motto, ‘The love of
Christ impels us.’ This
is our motivation to do what
we do and it is evident in this
holy place where God dwells.
“I have been blessed to be
part of CHI Memorial’s
mission as a Chaplain, Vice
President of Mission, Board
member, and Volunteer. I
continue to be inspired by our
physicians, leadership and
Sister Judy Raley, SCN
staff, and volunteers as they
care for our patients, families and each other with
loving compassionate care in these challenging times.
May the “Love of Christ” continue to guide us into
the next 70 years and beyond.”
Jean Payne says: “I’ve been so blessed to be
part of this ministry for 36 years and to be working
with the most amazing staff and volunteers ever.”
“One thing I’ve always loved about Memorial is
that we have signs by the elevators that say, ‘Have
you thanked God today?’ I thank God daily for the
honor and privilege to serve our community, our
patients and families with this wonderful team.”
Others also testify of their pride in working for
CHI Memorial and serving the community.

“By the time my friend got home and
realized what had happened, the bag had
been sitting by the curb at the main
entrance for more than an hour, and
someone could easily have taken it. She
didn’t know what to do, and it was late.
Knowing I was a volunteer, she called
me and asked if I could help her.”
“I immediately called the Volunteer
Services office, not really expecting
anyone to be there at 5:30, but Tessa
answered. I told her the story, and she
quickly asked, ‘What can I do?’ She was
already making a plan to help.”
“‘I’ll go look for the bag,” Tessa
said. “Give me your friend’s phone
number, and I can arrange to get the bag
to her.”
“The bag was right where my friend
thought she’d left it, and Tessa secured
15

it. She then called my
friend and offered to
take the luggage to
her. Tessa truly went
above and beyond. It
was such a kind,
generous thing to do.”
“The family was so
grateful. While still
Tessa Long
devastated by their
situation, they had a feeling of gratitude
and warmth toward the hospital, toward
Tessa, and toward me. Tessa had
demonstrated human kindness and
compassion.”
“I know God was in this experience.
It’s such a good example of human
kindness at work. This is why I love
being part of our Volunteer Program.”
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MaryEllen Locher Way Unveiled; Commemorative Sign on Healthy Street
A portion of road leading to the MaryEllen Locher
Breast Center’s main campus has been designated
“MaryEllen Locher Way.” This commemorative designation
to honor MaryEllen and identify the center’s location was
approved by the Chattanooga City Council and the sign
installed by a public works crew in January.
MaryEllen’s family (pictured in center below)and many
of her friends joined hospital representatives for the
installation and celebration.
Alex Burd, MaryEllen’s son, said, “Speaking on behalf
of all our family and our friends, we are extremely honored
and thankful. I know Mom would be happy. I love the name

“Way.” I think it describes the way
she lived her life.”
“MaryEllen was a huge
advocate for those with breast
cancer,” said CEO Janelle Reilly.
“She started scholarships for
children who had a parent with
breast cancer. She started a program
called “Hats for Heart” to provide
wigs and hats for patients. And she
was an integral part of our own
MaryEllen Locher Breast Center.”
MaryEllen was a much-loved
news anchor at NewsChannel 9.
She passed away from breast cancer
in 2005, having shared her vision of
an all-inclusive center to reduce
waiting time and anxiety for those
with breast cancer. CHI Memorial’s
center opened in 2007 with a full
range of services and a multidisciplinary team of professionals
to provide the best possible care in
a timely manner.

VP of Oncology Services
Deb Moore, Foundation
President Jennifer
Nicely, and Event
Planner Christine
Willingham at City Hall.

Christine Willingham Honored with Catherine Spalding Award
Christine Willingham won the hearts of volunteers at CHI
Memorial as Volunteer Coordinator with her exuberance, her
creativity, and her dedication to the ministry. Reluctantly, we
watched her move to become Event Planner for the
Foundation, knowing she would still be using her talents to
benefit patient care. She was a perfect fit in the role.
How exciting that her peers and the volunteers she works
with in planning events nominated her for the Catherine
Spalding Award, which is presented to a CHI employee who
most exemplifies the hospital’s values.
Mother Catherine Spalding was leader of the six women
who first formed the Sisters of Charity of Nazareth in 1812.
Her peers respected her creative leadership so much, they
consistently re-elected her. Important to her success was her
collaboration with community leaders who became her
friends, best supporters and fund-raisers.
Nominations described how Christine exhibits our values.
Compassion: There isn’t a moment that she isn’t sensitive
to the needs and comfort of those around her.
Inclusion: She works hard to have diverse voices from
different aspects of the community on each committee. She
is always respectful of everyone’s opinion; each person has a
16

voice. The Chattanooga Community
sees it as an honor to work with her.
Integrity: Christine can always be
trusted to keep her word and do what
she says she will do. An excellent
steward of donor and sponsor funds,
she creatively searches for ways to do
things economically. Sponsors know
they can trust her with their money.
Excellence: Christine is dedicated
to making each event successful and
Christine Willingham
works long hours to be sure each “i” is
dotted and every “t” crossed. No detail is overlooked. She is
the person behind the scenes making the magic happen.
Collaboration: Working successfully with different
groups in planning, organizing and mobilizing those plans is
what Christine does for every event, which has taken special
creativity in the years of the pandemic.
In addition to her upbeat personality, Christine is
computer savvy, a skillful organizer, and a kind, generous,
and loving person. She is definitely deserving of this honor.
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Friends Helping Friends Help Others
Donna Garner and Pat Akins, who
volunteer at the Surgery Services (B)
Entrance of CHI Memorial Glenwood,
became friends when their daughters
were in Girl Scouts together more than
30 years ago.
“We helped at the meetings and
with selling cookies and other fund
raisers. We did camping and traveled
together on the bus to take our scout
troop to Florida, New York City, and
Washington, D.C., and more,” Pat says.
“That’s how we got to be friends.”
Donna laughingly says, “I don’t
think I did the camping, but Pat and I
did spend a lot of time together with
our scouts who are now in their 40s.”
When Pat started volunteering in
2002, she talked to Donna about it.
Donna says, “I thought it was
something I would like to do, but I
was still working. It wasn't the time.”
When Donna retired in 2008,
neither of them forgot her interest in
helping others and joining Pat at CHI
Memorial. Their volunteer times have
overlapped for nearly 12 years now.
“We come on Tuesdays,” Donna
says. “I work from 9 a.m. to 1 p.m.,
and Pat comes at 10 a.m. and stays till
3 p.m.” They both also attend Mount
Canaan Baptist Church. Before Covid,
they helped with the church group that
brought lunch to CHI Memorial for
patients in the Intensive Care Waiting
Rooms and hope to do it again.
Both Pat and Donna were born and
raised in Chattanooga. Donna went to
Howard High School and then to

Chattanooga State and took classes
toward a four-year degree at UTC.
“Then other opportunities opened
up,” Donna says. “I started working at
TVA and saw possibilities there for me
to advance.”
Donna started as a keypunch
operator. “That was back in the days
when computers filled a room,” she
laughs. “We sat at a keyboard that
triggered a punch in stiff paper cards as
a way of storing information. The IBM
cards were then fed into devices that
read the punches.”
Through training and experience
and workshops, Donna moved into
information technology. “I did troubleshooting. Anytime someone had a
computer problem, they called us. I
retired after 34 years.”
In 1974, Donna married Dondell
Garner (now deceased).
Donna has two children. Her son
Dondell, Jr., works as an engineer for
Norfolk Southern Railroad.
Her daughter Danielle Garner is a
nurse practitioner at Emory University
Hospital in Atlanta. “She went to East
Tennessee State for her nursing degree
and earned her master’s through the
University of Cincinnati.”
Both children attended Tyner High
School, and Donna was involved in
school activities for many years –
sporting and band events.
Donna has three grandchildren she
adores. “My two grandsons live in
Atlanta with my daughter, and my
eight-year-old granddaughter lives here
in Chattanooga.”

Donna with each of her grandchildren: Damauri now 21, Austin
(10) and Cali (8), The boys live in Atlanta; Cali in Chattanooga.
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Friends for more than 30 years, Donna
Garner and Pat Akins volunteer at CHI
Memorial, walk, worship, and serve
others together in many ways.

Donna (center above),her daughter
Danielle and son Dondell. Below a collage
she treasures of her three grandchildren:
Cali, Damauri, and Austin.

She also enjoys traveling and has
been to Hawaii and Canada and many
cities in the United States. She hopes to
do more traveling in coming years.
The oldest of seven children, Donna
has two brothers and four sisters. Only
one brother and one sister still live in
Chattanooga. They get together for
holidays and special events. God
continues to lead in Donna’s life.
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Friends Helping Friends Help Others - continued
When Pat Akins
started volunteering in
2001, she was still
working full time for
the City of
Chattanooga, but
suddenly found she
had some free time in
Pat Akins
the afternoons.
“My husband Fred was working
swing shift as foreman at what was
then Rock Tenn Paper Mill, and my
children were away - one in college
and one in the military, and I decided it
was time for me to give back.”
“I got off work at 4:30 and came in
to the Main Entrance Information Desk
and worked until 8:30.”
After she retired in 2005, Pat took
an earlier shift, and when Donna
started volunteering, she soon joined
Pat. When the main entrance moved,
Pat and Donna stayed at the Surgery
Services Information Desk.
Pat graduated from Riverside High
School, when it was on Third Street
where CSAS is now. She was studying
sociology at UTC when she went to
work for the City of Chattanooga.
Asked how she met her husband,
Pat laughs. “I dialed a wrong number.”
She has to be coaxed to explain.
“Well, he told me I could talk to him.
So I did. We talked and laughed, and
then started calling and talking until we
finally met and married.”
They’ve been talking and laughing and traveling - now for 45 years.

“We’ve been to France, Dubai,
South Africa, Aruba, Alaska, the
Panama Canal, the Down Under
Donna
(Australia), and more,” Pat remembers. Garner (left)
Pat Akins
“My husband is a Cleveland Browns and
at an event at
fan, and we travel to different cities to
Mount
Canaan
watch at least one game a year –
Baptist
Detroit, Chicago, Phoenix. We visit
Church,
his family in California and now our
where they
children in Portland and Birmingham.” both attend.
The Akins have two children. Son
Shannon works in IT in Portland,
Oregon. After his military service, he
went back to school on the GI Bill.
Daughter Sheila is a Financial
Analyst in Birmingham. She has her
master’s degree in business.
The oldest of eight children, Pat has
always loved being with people. Her
brothers and sisters all live in the area,
along with extended family, who get
together for the Fourth of July and/or
Labor Day. ”We have to rent the
Pat, her son Shannon and daughter
pavilion at Riverpark or Booker T. We
Shiela, and husband Frederick pose in
might have 75 to 100 people,” Pat says. Pensacola at the Pecan Company.
“My brothers and sisters gather for
member for eight years of the Red Hat
Thanksgiving at one of our homes.”
Society, which meets once a month.
When not traveling, the two stay
“Currently, I am Queen (or leader)
active. Both were in bowling leagues
of our Chapter and also Queen of the
for years. Since his stroke in 2015 and
Chattanooga Area Queens Council,
heart surgery in 2021, Fred has given
which gets together every three
up bowling, but he exercises in rehab
months. This is a no-pressure group –
at CHI Memorial.
no rules, no regulations. Our purpose is
to have fun and make friends.”
Pat bowls with a Friday morning
league, plays tennis, walks the
And Pat is always available to help
Riverwalk or Hamilton Place Mall
a friend or anyone who needs to go to
nearly every day, attends a Bible Study the store or a doctor’s appointment.
Fellowship, and has been an active

A few of Pat’s pictures: On the tennis court, Queen of her
Red Hat Society, and with Frederick in Africa, Yellowstone,
and in Phoenix, Arizona, to cheer for the Cleveland Browns.
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‘The Most Exciting, Fun Time of My Career
at the Georgia Hospital’ —Angie Stiggins

Current Hospital

Angie
“This has to be the most exciting time of my career at
Stiggins has
CHI Memorial Hospital Georgia,” says Administrator Angie
been at the
Stiggins “We are working with architects and doing lots of
Georgia
Hospital for
research around designing and building a smart hospital
more than 30
with cutting edge technology.”
years.
“Technology is available now to create intelligent
Proposed CHI Memorial Hospital on the Parkway.
environments that support the healing process. Smart
hospitals offer lower infection risks, enhanced security and
improved air quality while also improving patient
satisfaction and optimizing staff and energy efficiency.”
“It is truly fun and exciting to be planning this wonderful
facility for the North Georgia community along with the
wonderful leadership team at CHI Memorial. These
residents so deserve access to care close to their homes.”
At the same time, the hospital is waiting final approval
of the Certificate of Need (CON). “We have submitted all
CHI Memorial EMS has more than 32 years of
the documentation for the CON for the brand new hospital,
experience
in medical service delivery, including 911
and it has been marked complete by the State of Georgia,”
experience.
Our EMS also serves Catoosa County.
Angie says. “But we know other hospitals in the area could
oppose the CON and say the hospital is not needed. That
Music Therapy in the Emergency Room
will mean we would have hearings and the state will have to
“We were thankful to our Arts Therapy and Well Being
decide. We have phenomenal support from state and local
Program
recently for providing a therapy program for our
government and in the community and know the need.”
Emergency Room staff. A tragic event had touched many of
Ambulance Service Celebrating One Year our staff deeply and added more stress and sadness to the
usual emergency room urgency. Mission Leader Betsy
Kammerdiener and the Arts Therapy group brought musical
instruments – bongo drums, guitars, rhythm instruments,
and we all got involved in making music. Banging on the
drums got some stress out. It was wonderful and fun.”
“We also served a dinner and had conversations about
how events at work affect your life and how hard it is to
leave your work behind, to go home and not worry about
your patients. It was truly good therapy.”
“One thing that melted my heart was the affirmation of
our staff. We all could agree that with the great team we
have in our emergency department, we
know our patients are always in good
CHI Memorial EMS began providing ambulance service hands even when we leave.”
– both emergency and non-emergency – to Walker and Dade
counties, on February 1, 2021. During this past year, the
ambulance has responded to 10,744 incidents and
transported 7,199 patients.
“It is really an honor to be able serve these communities
and to see that we are making a difference for many of the
area’s sickest patients. With all our services in this area, we
are positioned to provide safe and responsive ambulance
service. Ambulances are strategically located throughout
the area to ensure optimal response times 24/7.”
Arts Therapy Intern Alexandria Rodriguez and
Jessica Bible play the bongos. Drummer on the far
right is Dr. Angela Ray.
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Update on CHI Memorial Hospital Hixson
Staff Mourns Loss of Chaplain
“Kathryn’s death was such a shock and so hard for all of
us,” says Rebecca Jones, Director of Clinical Operations for
CHI Memorial Hixson. “We all loved her; she was so kind
to patients and families and to all of us who worked here.”
Kathryn Johnson came to CHI Memorial Hixson five
years ago, beginning a second career as a board-certified
Before coming to CHI Memorial five years ago, Chaplain Kathryn
Johnson was in leadership with the Boy Scouts and loved the
chaplain. “She loved chaplaincy and was the consummate
outdoors. She and Pam Hendricks (center picture) had great fun
professional,” says Mission Integration Director Betsy
together and supported each other. “My grandchildren loved her.
Kammerdiener. “She was very calm, very patient, very
Whenever they’d see a minion, they’d said, ‘Miss Kathy would love
loving. And she had a quirky sense of humor that endeared
this.’” Kathryn in minion hat and Savannah, Pam’s granddaughter.
her to everyone. She collected minions - and friends.”
CHI Memorial Hixson Administrator Deb Moore adds,
Chest Pain Accreditation
“Kathryn not only touched the lives of patients and
We are proud to announce that The American College of
families, but also many of our staff. She helped the team in
Cardiology has recognized CHI Memorial Chattanooga and
many ways often unseen. She was a great listener.”
CHI Memorial Hixson for our expertise and commitment in
Spotlighting Our Amazing Staff
treating patients with chest pain.
During Black History Month
The Chattanooga campus earned ACC Chest Pain
CHI Memorial Hixson is
Center with Primary PCI Accreditation, which means the
excited to honor Lesia Dunn, our
hospital has interventional technology available 24/7 every
Lab Manager, during Black
day of the year to treat a heart attack.
History Month.
The Hixson hospital earned ACC Chest Pain
Lesia monitors patient care and Accreditation, which mean we have exceptional
quality control and makes sure her competency in quickly evaluating and treating patients with
staff has everything they need to
heart attack symptoms and transferring patients who need
do their jobs.
immediate PCI intervention to the Chattanooga campus.
She says, “I love that CHI
Our streamlined processes and improved methods of
Lab Manager Lesia Dunn
Memorial is faith-based. I love the care lead to better patient education and better outcomes.
mission of excellence and integrity; we serve the Lord.”

Volunteer Inservices were held at CHI Memorial Glenwood and
Hixson in February. Pictures above show Guests Services
Coordinator Julie Touchè with volunteers Nola Brummit and Jimmy
Sisson; Volunteers reading the posters with essential information;
and a volunteer filling out paper work - all at Hixson.
“The past two years, we have had to be very innovative to keep
our volunteers safe, informed, and appreciated,” says Director Jean
Payne. “We are required to do education inservices to update you
on safety practices, HIPPA regulations, hospitality practices, etc. In
20

the past we have met as a large group and had speakers review
the material. This year we had ‘poster fairs’ and offered five
sessions. Volunteers could come to either campus or any session.”
“We are grateful to all the volunteers for adapting to the new
arrangements. We think it went very well. If you were not able to
attend a session, we will be sending you an inservice education
packet and asking you to complete the paperwork and send or
bring it to our office. We need up-to-date records for each
volunteer. We love you all!”
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Mental Health First Aid Classes
Helping People Care for Each Other

100 WATCHMAN Procedure; Center
of Excellence for Watchman

Nearly one in five people experience a mental health
challenge; suicide is the 10th leading cause of death and
the fourth leading cause of death for ages 15-19. CHI
Memorial is responding to this need for mental health
awareness and training.
A free Mental Health First Aid class is offered to
organizations and individuals on a regular basis.
Certified mental health educators Monica Burke and
Carol Meredith teach the class online and inperson.
Participants earn a certificate good for three years and
renewable online.
“Mental illness is real, but it is often pushed aside or
downplayed. We teach people to recognize the signs of
anxiety, depression, and substance abuse that can lead to
thoughts of suicide,” Monica said in a recent radio
interview. “We teach people learn what to say, questions
to ask, and, most importantly, when to refer someone for
professional help.”
To get more information or to sign up for this free
class, which is saving lives, simply email
MHFACHATT@gmail.com.

Dr Newton Wiggins, Dr Vimal Ramjee, Dr Kelly
Richardson, Dr Aaron Soufer

Congratulations to the CHI Memorial team and The
Chattanooga Heart Institute’s Structural Heart Program!
They have successfully implanted the 100th WATCHMAN
device, a one-time, permanent implant that helps reduce
atrial fibrillation (AFib) stroke risk and is an alternative to
the lifelong use of blood thinners.
The average person with AFib is five times more likely
to have a stroke than someone with a regular heartbeat.
When one is in AFib, the upper chamber is quivering
instead of pumping, which allows for blood to form clots.
CHI Memorial has been named a Center of Excellence
for WATCHMAN by CommonSpirit Health, which
recognizes high quality care and positive outcomes.

First Robotic Pancreatic Resection in Chattanooga
In February, Dr. Justin Wilkes
performed the first robotic pancreatic
resection in Chattannooga!
The case went well, and the patient
went home the next day.
While minimally invasive surgery
has been performed on many parts of
the body, surgeons have until recently
struggled to utilize this technique when
operating on the pancreas because of its
location and complexity.
Traditionally, operating on the
Dr. Justin Wilkes and Scrub Tech Kayla
pancreas required a large incision to
McElligot
provide surgeons with a wide field of
vision and allow them to remove tumors
or parts of the organ. Robotic surgery enables surgeons to have a much greater
range of motion and better visualization of the pancreas with small incisions.
Dr. Wilkes joined CHI Memorial Surgical Associates in October after
completing a complex general surgical oncology fellowship at Moffitt Cancer
Center in Tampa.
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New Endocrinology
Practice Opens
A medical office to provide
comprehensive medical management of conditions like diabetes,
thyroid disease and other
metabolic, pituitary, and adrenal
disorders opened in January.
Endocrinologist Dr. Prashanth
Sekhar will lead the practice. A
fellowship-trained endocrinologist,
Dr. Sekhar has 10 years experience
helping individuals with hormonerelated conditions in Georgia.
Nurse Practitioner Tiffany
Potter joins Dr. Sekhar at CHI
Memorial Endocrinology
Associates. She holds master’s
degrees in nursing and nurse
education.
The office is located in CHI
Memorial Missionary Ridge
Medical Tower, 725 Glenwood,
Suite E-588.
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Announcements and Important Dates
Volunteers Needed!

Wear Pink This Week

Plans are proceeding nicely for our
annual Pink! Gala 2022 on March 12 to
benefit the MaryEllen Locher Breast
Centers at CHI Memorial.
This event would not be a success
without the help of our amazing volunteers. Once again,
we need your help!
We need volunteers to assist with set-up on Friday,
March 11, from 9:30 am - 2:00 pm at the First Horizon
Pavilion. Any amount of time you could give would be
appreciated. Lunch will be provided. If you can help
email karen_sloan@memorial.org to sign up for a shift.
Volunteers are needed for a variety of tasks - including
assembling and placing items on tables, placing programs
and auction guides, and much more. You will need to wear
comfortable shoes and clothes as the First Horizon
Pavilion is huge and you will be walking on a hard
surface. The Pavilion will be enclosed.
You won't believe the fun you will have transforming
this facility into a beautiful Gala setting with awesome
volunteers just like YOU!

Volunteers are encouraged to
wear pink - a pink tie, scarf, shirt
- during the week March 3-12 to
create awareness of the
comprehensive services of the
MaryEllen Locher Breast Center.
If visitors ask about your pink attire, you have a good
opportunity to tell them about our centers in four
locations, our mobile coaches for screening
mammograms, and about our continuing efforts to bring
the best in breast health care to our city.
Many businesses are displaying Pink and giving a
portion of proceeds from certain sales to the MaryEllen
Locher Breast Center. One example is the pink Rock City
Birdhouses on sale now. If you have an opportunity to
patronize any of these businesses, you could thank them
for their support.
Volunteers are helping CHI Memorial in so many
ways. We love our volunteers!

Dr. Marijka Grey Installed as 2022
Medical Society President
Dr. Grey is the sixth female and the
first black president in the organization’s
139-year history. She succeeds Dr.
Carlos Baleeiro with CHI Memorial
Lung Care Associates.
An internal medicine physician, Dr.
Grey is the System VP of Ambulatory
Transformation and Innovation with
CommonSpirit Health.
Leading the 1,100 members of the
Medical Society, Dr. Grey will focus on three key
strategies:
1. Beyond the Pandemic - resources to help physicians
and practices thrive during and after the pandemic;
2. Joy in Practice - Providing the tools needed to
cultivate fulfillment in the physicians’ daily work;
3. Community Health - Serving our community
through the continued work of Project Access, as well
as new ventures to decrease health disparities.
“For the past two years, the Medical Society has led a
unified response to the pandemic and been a trusted
resource,” Dr. Grey says. “I want to continue that focus to
be sure Hamilton County physicians have the tools they
need in this honored profession.”

10th Annual Out Run Melanoma Run
Volunteers are encouraged to join Shady the
Mole for the 10th Annual Elizabeth’s Out Run
Melanoma 5K Run and Walk on April 30,
2022, at Enterprise South Nature Park.
All proceeds benefit the Elizabeth R. Smith
Melanoma Fund at CHI Memorial, which
supports the awareness, prevention, and research of
melanoma, a serious form of skin cancer. Register at
memorial.org/foundation.

Plain Language Codes Now In Use
Hospital Codes are now using a plain language
format at all three CHI Memorial Hospitals. The
response for each code remains the same. This means
instead of a Code Grey for Security Alert, the
announcement will be more specific; e.g. “Security
Alert - Attention all personnel, Missing Person from
Room 605 North, Male, 55, etc.” Code Blue remains
the same and the announcement will include the Room
number.
New badge buddies to replace the lime green code
cards on employee and volunteer name badges will be
coming soon.
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